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The Internet Hotline of the Bulgarian
Safer Internet Centre received a
certificate for the quality of work,
issued by the Board of the
International Association of Internet
Hotline Providers INHOPE. Mr.
Nikolay Badinski, the chief executive
officer of ARC Fund, received the
certificate on May 11th during the
annual meeting of the 45 member
states of INHOPE, held in
Copenhagen. The quality certificate is
a result of a thorough examination of
the work, practices, procedures,
policies and premises of the Bulgarian
Hotline.
The work of the Hotline’s team was evaluated with a very high mark, as testified by the certificate. In
December 2015, the Hotline obtained another prestigious recognition – a special award from the Ministry
of Interior for its contribution to the work of the police forces.

What is Bulgarian Safer Internet Centre?
The Bulgarian Safer Internet Centre was established in 2005 by the Applied Research and Communications
Fund (ARC Fund) with the financial support of the European Commission. Association Parents and DeConi
Advertising Agency became ARC Fund’s partners in 2008.
In May 2006, ARC Fund launched the Bulgarian Internet Hotline for fighting illegal and harmful for
children content and conduct in Internet, which became a member of the International Association of
Internet Hotline Providers INHOPE. Since June 2010, the Hotline has been operated through the European
Commission’s Programme “Safer Internet” 2009-2013.
The National Awareness Node was the next component of the Bulgarian Safer Internet Centre, which
became operational in June 2008. It was established with co-financing from the Safer Internet Plus
Programme of the European Commission and is run by a consortium consisting of ARC Fund, Association
Parents, the Bulgarian Federation for Electronic Sport and DeConi Advertising Agency. Finally, a national
Helpline was launched in 2011, operated by Association Parents. The Bulgarian Safer Internet Centre is
also a member and Bulgarian representative in the European Network of 30 Safer Internet Centres Insafe.
The Bulgarian Safer Internet Centre closely collaborates with numerous key stakeholders in the country
and abroad. Twenty-two government agencies, non-governmental organizations and private companies,
which are directly concerned with online safety of children and young people, are members of its advisory
board – the Public Council on Safer Internet Use.
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Who are we?
The Applied Research and Communication Fund (ARC Fund) is a non-governmental, non-profit
organisation in public interest, established in Sofia in 1991. Its mission is to promote and shape information
society and knowledge economy in a national, trans-regional, European and global context. ARC Fund is
among the leading Bulgarian organisations working for the development of a knowledge-based society and
sustainable innovative economy.
ARC Fund‘s main activities include:


Conduct applied research and analyses that assist the development and implementation of public
policies;



Promote public policy consensus by bringing together the key actors in government, industry and civil
society, and by forming coalitions and public-private partnerships;



Build capacity of various professional groups through trainings and transfer of knowledge and good
practices.



Design innovative solutions to development problems, and form new policy concepts and innovative
policy-making tools.

ARC Fund is a member of several national and international networks, working in the fields of children
rights, children protection and safer Internet:





the European Network of Safer Internet Centres Insafe
the International Association of Internet Hotlines INHOPE
the National Network for Children
European research network “EU Kids Online”

ARC Fund is also a coordinator of the Public Council on Safer Internet Use.
Association Parents was established in June 2001 as a non-profit organisation in public interest. Its
mission is to encourage parents to be the best parents they can be and to support children to grow up into
the best adults they can become. The Association’s main aims are development and acknowledgement of
parenthood as a main value in the society and recognition of the family as a natural environment for raising
and educating the children.
Association Parents is:







Member of European Parents Association
Member of the National Network for Children
Member of working groups at the National Council on Child Protection
Member of the Public Council on Safer Internet Use
Member of the Consultancy Board for Education at Sofia Municipality
Member of the Consultancy Board “Children of Sofia”

DeConi Agency is a marketing agency with a twenty year history of successful brand building and
promotion. The Agency has introduced to the Bulgarian market international brands such as OMV, Jim
Beam, Dunkin' Donuts, KFC, JYSK, Prisun, Creditex, and Lidl.
The agency specializes in corporate social responsibility, creating effective models of cooperation between
companies, NGOs, government and international organisations, with a lasting impact on sustainable
development of specific communities on a local and regional level and the Bulgarian society as a whole.
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The team of the agency has successfully implemented a number of awareness and media campaigns with
social dimension. These include a series of charitable marathons “Let’s run for health, let’s run for
children,” and campaigns for reduction of CO2 emission from public transportation vehicles, and for
furnishing houses for children without parents.
Public Council on Safer Internet Use
The Public Council on Safer Internet Use was founded in April 2006. Its members are representatives of
the major stakeholders – public institutions, industry associations, private companies and nongovernmental organisations. All Council members share the common mission – to make Internet a safer
environment for the minors.
The Public Council discusses and approves the periodical activity reports of the Bulgarian Safer Internet
Centre and gives recommendations for improving its work. It approves operational procedures of the
Hotline and the Helpline, and if needed, changes them in accordance with the alterations in the national
legislative, social and economic conditions. If a major problem or controversy arises in the work of either
the Hotline or the Helpline, the Public Council decides upon an appropriate course of action.
The member organisations actively work for the realisation of the goals of the Safer Internet Centre. They
have initiated numerous activities for promoting Safer Internet rules in order to increase social awareness
about risks for the minors in Internet and about ways for preventing them.
Members of the Public Council on Safer Internet Use:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Parliamentary Committee on Children, Youth and Sports (Chair)
State Agency for Child Protection (Deputy Chair)
Society for Electronic Communications (Deputy Chair)
Ministry of Education and Science
Ministry of Interior
Ministry of Culture
Ministry of Transport, Informational Technologies and Communications
Sofia Municipality
Internet Society – Bulgaria
Bulgarian Association of Information Technologies (BAIT)
Cisco Systems – Bulgaria
Law and Internet Foundation
Association Parents
Kabinata
Partners Bulgaria Foundation
Bulgarian Federation for Electronic Sport
Gender Education, Research and Technologies Foundation
Vivacom
Mtel
Telenor Bulgaria
Microsoft Bulgaria
Centre for the Study of Democracy
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Hotline for fighting illegal and harmful for children content and conduct in Internet
The Hotline was launched in May 2006. Its main priority is to stop the dissemination of child pornography
and fight other forms of sexual abuse of children in Internet (grooming, trafficking, sex tourism and others),
as well as to remove or limit the availability of online content inappropriate or harmful for children. Any
adult or minor, who wants to report online content or conduct, which is illegal according to the Bulgarian
legislation or may have a traumatic or other harmful effect on the minors using the web, can easily file a
report on the website http://www.safenet.bg. The anonymity of the reporting person is guaranteed.
ARC Fund and the Hotline actively cooperate with the relevant law-enforcing agencies, based on the
Framework Agreement with the Ministry of Interior signed in January 2006. The experience has shown
that a good and working partnership between a public Internet Hotline and the relevant law enforcement
body significantly increases the efficiency of the fight against the illegal and harmful for children content
and conduct in Internet.
The Hotline’s work follows the operational procedures, which been approved by the Public Council on
Safer Internet Use. The procedures guarantee that if the reporting persons wish to remain anonymous, their
privacy will be strictly respected. When they receive a report, the Hotline operators first establish the
physical location of the reported content. If the server is located in Bulgaria, the report is transmitted over
a specially established secure communication channel to the Ministry of Interior in line with the Framework
Agreement for cooperation. When the content is traced to another country, which is a member of the
International Association of Internet Hotlines INHOPE, the report is passed on to the partner Hotline. In
cases when the content is located in a third country, the report is transmitted to the Bulgarian Ministry of
Interior, which takes further steps based on the international police cooperation procedures.
The most common way to submit a report is through a form available on the website http://www.safenet.bg.
However, Hotline operators also react to reports and queries by phone (02/973 3000), e-mail
(hotline@online.bg) or through the SafenetBG Facebook page (https://www.facebook.com/SafenetBG).
When appropriate, the Hotline operators advise the client to contact the Helpline psychologists in
accordance with the internal procedures for transfer of reports, adopted by the ARC Fund and Association
Parents.
In 2016, the Hotline received and processed 323 reports. The processing of the reports revealed that 154 of
them referred to websites featuring illegal content or conduct:







Child pornography – 84;
Child nudism – 7;
Child erotica - 29
Grooming – 12;
Promoting violence against the individual – 20.
Illegal drugs – 2;

51 of these reports were transmitted to the Bulgarian Ministry of Interior, 38 were forwarded to other
INHOPE Hotlines, and in case of two reports, other relevant Bulgarian state institutions were notified. In
50 cases, the content owners were notified and asked to remove the content.
The remaining 169 reports concerned issues, which are not illegal, but can cause considerable
psychological and emotional trauma to the minors. The largest number (82) of these cases involved online
bullying.
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Helpline for online safety
The Helpline is maintained by Association Parents. It represents a consultation centre for providing support
and advice to young people, parents and teachers regarding the safe and positive use of Internet and digital
technologies. The trained operators-consultants of the Helpline can be reached through the telephone
number 124 123 (each call is charged a fixed rate of 0.07 euro regardless of its duration), chat module on
the website http://www.safenet.bg, and email (helpline@online.bg). The information about all
consultations is stored in the database in accordance with the Protection of Personal Information Act, and
is strictly confidential. All persons, who contact the Helpline, can remain anonymous if they wish.
However, the operators are obliged to request the personal information, when someone’s life or health are
under a genuine threat (in cases of likely violence, crime, sexual abuse, self-harming or suicidal intent).
The consultation centre operates between 10.00 and 16.00 from Monday to Friday. There are always two
consultants and one supervisor on duty. Consultants and supervisors are trained psychologists, who are
well prepared to evaluate the seriousness of the case and, if necessary, direct the child victim for further
consultation and/or therapy to appropriate institutions.
Involvement of Helpline consultants is especially important in cases when the online risks facing the minors
are caused by their peers. These activities include cyber-bullying, uploading of illegal or harmful content
on the photo and video-sharing websites and social networks, and unreasonable and irresponsible online
conduct. On discretion of consultants, such cases can be forwarded to the experts from the State Agency
for Child Protection or social workers from the Departments for Child Protection.
When the Helpline is approached about issues concerning virtual sexual violence, grooming for sexual
abuse, dissemination of child pornography, sexual exploitation of children, mental and physical abuse of
children, promotion of terrorism, xenophobia, racial and ethnic hatred on the Internet, online bullying, or
Internet fraud, the consultants redirected these reports to the Hotline, where they are assessed, and if
necessary, forwarded to the Ministry of Interior for further investigation.
In cases of significant and genuine threats to life and health of a minor, the consultants refer the cases to
appropriate state institutions: the State Agency for Child Protection, the relevant law enforcement agencies,
school authorities or health care institutions. In these cases, the operators do not need the consent of the
client to breech the confidentiality. The supervisor on duty informs the relevant institutions and then
continues to monitor the case until its final resolution.
In 2016, the Helpline received 704 enquiries, of which 298 were actionable.
The actionable enquiries dealt with the following issues:

Technical settings – 87;

Online bullying – 66;

Illegal content, relating to the Hotline – 29;

Love / relationships / sexuality (online) – 26;

Identity (abuse of identity) – 24;

Financial risks / threats – 19;

Grooming – 14;

Identity (how to protect it) – 10;

Online crimes – 5:

Harmful content – 4;

Unwanted contact from a stranger (different from grooming) – 4;

Excessive use – 3;

Online reputation – 2;
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Sexting – 2;
Sexual abuse – 1;
Other – 2.

Website of the Bulgarian Safer Internet Centre
The
new
website,
www.safenet.bg, launched
towards the end of 2015,
united both services of the
Centre
(Hotline
and
Helpline) in one place,
making it more convenient
and straightforward for the
users to submit reports or
ask for consultations. The
website’s
homepage
provides access to the
online form for reporting
illegal and/or harmful for
children
content
and
conduct in Internet. Access
to the chat with Helpline’s consultant is also available on the homepage. The website includes practical
and informative explanations about the most common online risks for children. It features detailed
presentation of initiatives, trainings and resources (guidebooks, other publications, presentations, lesson
plans, posters, etc.) of the Centre. Finally, there is a regularly updated news section. The new website has
a mobile version as well, making it easy for the users to access it from their smartphone or tablets. The
unification of previously divided websites of the Hotline and the Helpline has resulted in tremendous
increase of site visits, which range from 350 to 500 unique visits per day.
Projects and initiatives
In 2016, the work of the Safer Internet Centre covered several main priorities: awareness campaigns,
education and training, research and operation of Hotline and Helpline.
The National campaign against gender-based violence, financed by Norway Grants, concluded in April.
The campaign addressed issues such as early sexualization, the lack of parental control over the children’s
Internet use, and the fact that children are increasingly exposed to online content unsuitable for their age.
The sexualized media and information environment consolidate the gender stereotypes, and children start
to adopt models and behaviour in which gender-based violence is perceived as something normal. The
campaign #облечисебе (Dress Up), was developed in active cooperation with a youth panel, consisting of
12 volunteers, aged between 15 and 17. During the campaign, a large number of information materials
were produced (flyers, brochures, posters, stickers, T-shirts, gift boxes, and an audio and a video clip).
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The
campaign
attacked
the
stereotype, according to which only
provocative behaviour and nudity
attract approval and increase
popularity in the social networks. The
idea for the campaign message arose
from a research conducted by ARC
Fund, showing that a large share of
Bulgarian teenagers, especially those
between 15 and 17 years of age, were
victims of some kind of violence
(sexual,
physical,
emotional)
perpetrated by their intimate partners.
A very important part of the campaign
therefore became a group of young volunteers, who developed different parts of the campaign. Tens of
young people replied to an online call for participation, and among them 17 were selected for participation
on a two-day training seminar, conducted in December 2015. In the first months of 2016, the youth panel
met several times with professionals from the advertising agency “Reform.” Together they developed and
produced the visual outlook of the campaign. The main focus of the online campaign #облечисебе (Dress
Up) became a challenge targeting their peers to take a selfie with as many clothes as possible and post it,
along with the campaign hashtag, on Facebook and other social platforms. The hashtag campaign continued
throughout the year, involving hundreds of young and not-so-young Facebook users. The official video of
the campaign was seen by over 100,000 people on Facebook and YouTube.
Apart from the youth panel, over 170 teachers, educators and social workers from 7 Bulgarian cities
actively participated in the campaign by contributing to the development and testing of methodology for
prevention of early sexualisation. A detailed 40-minute lesson plan “I want to be popular like the others”
was produced. The plan, suitable for
work with children from grades 5-12,
was tested and later published, along
with the accompanying instructions for
teachers, as a manual “Internet and early
sexualization.” The manual was sent to
over 110 teachers and the lesson was
conducted in 32 schools across the
country.
Almost 250 children and young people
participated in different events, on
which the campaign was promoted.
They included the International Safer
Internet Day (February 9, Sofia), the 9th
Annual Youth Conference (March,
Gorna Oryahovitsa), several trainings,
three flashmobs, a youth conference, and the event “Walk a mile in her shoes” (on the occasion of
international Action Day against gender-based violence). The campaign concluded with a public debate
“For and against uploading a sexy selfie” on April 26, with participation of over 30 young people. The
event was streamed live on Facebook.
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Over 300 professionals from spheres of education and law-enforcement took part in different seminars,
trainings and testing of the lesson plan. Estimated 2,750 professionals were reached through information
materials sent to schools.
Participation on the 9th Annual Youth Conference, organised by the Gorna Oryahovitsa Youth
Parliament
The Conference took place on March 11-13 and was dedicated to the role the young people play in
resolution of global problems of civil society. The SIC experts and two members of the youth panel, which
developed the #облечисебе (Dress Up) campaign, presented the initiative against the sexualised online
behaviour of young people. The event was also an opportunity to present other activities of the Safer
Internet Centre, aimed at helping children and teenagers to deal with different risks and dangers in the
Internet. The issues that were discussed with the young participants included sexual abuse of children in
the Internet, sharing of naked or provocative images, online bullying, online violence in intimate
partnerships, personal data theft and abuse, and different types of Internet viruses.
Children, teachers and parents against hate speech and discrimination
The project was funded by Norway
Grants Programme. In cooperation
with a group of teachers, pedagogical
counsellors and experts, a special
methodology for children from 1-4
grades was developed in order to
encourage the development of
tolerance and acceptance of difference
among them. It includes 10 work
modules, which can be incorporated
into the lessons of various subjects.
The methodology was piloted in
several schools in various Bulgarian
towns and the teachers provided
feedback and ideas for its
improvement. The methodology was
presented on several conferences and
working
meetings
(Envision
conference in Sofia, inaugural meeting of the National coordination committee for the Council of Europe
campaign “No Hate speech Movement 2016-2017 in Stara zagora, “Shared school” round table in Sofia),
and on the expert round table to mark the end of the project in April 2016 in Sofia.
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Round table against hate speech in
primary schools
The round table was organised on April
25 in the ARC Fund’s building. It
brought
together
over
20
representatives
of
different
government institutions, schools and
civil society organisations. The first
part of the round table was used to
present the interactive methodology for
teaching the children to recognise and
prevent the hate speech and other
related phenomena like discrimination,
bullying and violence. Three publications, which are an important part of the methodology, were also
presented: a school textbook Children, Parents and Teachers against Hate Speech, a working notebook
for pupils and a report with policy recommendations. Some of the teachers, who have tested the
methodology in their classrooms, told other participants about their experiences and the positive effect the
methodology had on children.
Cyberscouts
In 2016, the Bulgarian Safer Internet Centre conducted the second round of the Cyberscout initiative for
training of children from grades 5 and 6. The Cyberscout programme is financed by Telenor Bulgaria.
During the first year, when two-day trainings were conducted in five Bulgarian towns (Smolyan, Vidin,
Shumen, Pleven and Targovishte) with participation of a total of 126 children, the Ministry of Interior also
participated as a partner.
During the trainings, the participants deepened their knowledge about the most common risks children face
online and the ways to avoid them.
The Cyberscouts were also trained to
pass on what they have learned to
their peers. Having completed their
training, the Cyberscout teams
entered
a
competition
for
organisation of the most effective
and imaginative awareness-raising
event about the online dangers
facing children. The three best
initiatives were awarded on
February 9, 2016, when the
International Safer Internet Day was
marked.
The second round of Cyberscout
trainings started in the spring of
2016. The new Cyberscout teams were trained in the towns of Bozhurishte, Elena, Shabla, Pomorie,
Panagyurishte and Stara Zagora. They include altogether 162 boys and girls. After they received their
certificates for successful completion of the training, Cyberscouts set about completing their first task –
organising an initiative attended by as large as possible number of their peers. The jury of the Safer Internet
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Centre selected the three most original and effective initiatives, and the teams from Stara Zagora,
Bozhurishte and Panagyurishte received their awards on the Safer Internet Day event, held on February 7,
2017 in Sofia.
The clinic for mobile devices
The clinic for mobile devices is a mobile
clinic in which experts “examine” the
smartphones, tablets and other mobile
devices of children and determine whether
they are well protected. The mobile clinics
were set up in the warmer months of the year
in Sofia parks, shopping malls, or during
public open-air events like Sofia Breaths
Festival. In September, the Mobile Clinic
visited two public events in Sofia and in
Samokov, and in November, it examined
children’s devices on the Second National
Youth Forum “Voice It” in the National
Palace of Culture in Sofia.
The examinations consist of 10 questions.
Nine of them are related to the settings of the
mobile devices, while the last one establishes whether the children know who to turn to (apart from their
parents) in case they experience an online problem. The Doctors have established that roughly half of the
“patients” were ill. To remedy this situation, they talked with the families and the youngsters about the
measures they need to take in order to fix the flaws. Over 400 families participated in the examinations in
2016. Undoubtedly, many more will visit the clinic in the future. The original idea for the clinic for mobile
devices initiative came from the Luxembourg Safer Internet Centre, which approved its adoption in
Bulgaria. The Bulgarian rendition of the clinic for mobile devices is financed by Telenor Bulgaria.
CoderDojo
Continuing a successful initiative, which
brings together a parent and a child in an
activity involving creative use of
technology, several CoderDojo events
were
organized.
CoderDojo
are
programming courses for young Internet
users, aged between 7 and 17, on which
they learn how to write code, how to
develop
websites,
applications,
programmes and games. The events took
place in an informal and creative
atmosphere. The youngsters and their
parents shared knowledge and information
about different aspects of technology and
learned many new things while having fun
together.
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Safer Internet Day 2016
The International Safer Internet Day
2016 was marked on the February 9 at
the Literary club Peroto in Sofia. The
event started with a short ceremony,
on which three Cyberscout teams from
the Bulgarian towns Popovo, Smolyan
and Vidin were awarded for their
efforts to plan and implement an
innovative and effective awarenessraising event about the online risks for
children. The award ceremony was
followed by a conference “Dos and
Don'ts... For a Few Likes More,” on
which over 60 children, teenagers and
adults discussed ways in which young
Internet users look for approval
through social media, how the perceptions about what is acceptable and unacceptable online have changed
over the course of the last 5 years, and how far the young people are willing to go to obtain a few likes
more. The participants also discussed what all of them individually and collectively were prepared to
change in their behaviour in order to make the Internet a better and safer place. The results from the
Conference will be incorporated into the future initiatives and trainings of the Bulgarian Safer Internet
Centre, aimed at supporting young internet users in their search of their positive online identity, while
avoiding the risks, such as sexual exploitation, cyberbullying, gender-based violence and other forms of
child exploitation online.
Empowering children in the digital age through early digital literacy development
The Safer Internet Centre works on two parallel project, which aim to advance the rights of the children by
increasing their early digital literacy through supporting schools and families. One project is conducted in
partnership with the Sofia University and it main objective is to develop a methodology for training of
future primary school teachers to work with children in the area of early digital literacy. The second project
is funded by the OAK Foundation. One of its main outputs will be a detail manual for primary school
teachers with fully developed lesson plans. In order to obtain a comprehensive and up-to-date
understanding about children’s use of digital technologies, a national representative survey among children
aged 9-17 was carried out in 2016. Based on the survey, several analytical reports were written, presenting
the main findings and results from the survey and comparing them to the previous national survey from
2010.
The ultimate result of the work on these two projects will be a pilot model for teaching digital literacy in
primary schools, which will improve children’s skills to cope with risky situations and help them to enjoy
the opportunities for learning, creativity and socialization offered by the digital technologies. Additional
support will be provided to families to foster the digital literacy among the smallest children.
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Famillathlon
The eight edition of the annual Famillathlon took place in the usual location – the South Park in Sofia (on
May 15). Like in the previous years, the event provided a fantastic opportunity to thousands of families to
test their skills and have fun by participating in a large variety of games and sport events. Over 30 sport
and leisure clubs participated actively, setting up different games, competitions, demonstrations,
workshops and other activities. The Safer Internet Centre also combined entertainment with education,
attracting the visitors with different games it has developed: “Flashboy in the Land of Spammies,” Memory
Cards, “Flashboy Trainer” and “Helpline’s House.”
Famillathlon 2016 was used also
as a venue for presentation of the
National
campaign
for
counteracting
contemporary
methods
of
gender-based
violence. Two volunteers from
the Centre’s youth panel talked
with the Famillathlon visitors
about the main ideas of the
campaign and invited them to
have their photo taken in front of
the large banner of the campaign.
The Safer Internet Centre also set
up its clinic for mobile devices
used by children. The Helpline
team organised several smaller
Famillathlons in other Bulgarian towns as well: Dupnica, Gorna Oryahovitza, Kozloduy, Samokov and
Vratsa. On all these events, children played “Flashboy in the land of Spammies” and other educational
games developed by the SIC. All children, who took part in the games, received gifts, including the book
“Flashboy at Famillathlon” and stickers of the Helpline.
Trainings in the children academy IT Step Academy Bulgaria
Between May and September, experts from the Safer Internet Centre conducted 4 trainings of children,
participating in the IT Step Academy, Children, aged between 9 and 12, had a good knowledge about how
to use different online applications and programming software. The Centre’s experts decided to test also
what they know about the most common risks associated with children’s and teenager’s use of Internet.
Young programmers actively discussed different aspects of online safety – how to check out a person who
wants to befriend them online, how to recognise attempts to be contacted by a paedophile, and how to
protect themselves from viruses and other malware.
Global conference #CATS 2016 (Children as Actors in Transforming Society)
Safer Internet Centre organized a workshop on children’s rights in the digital age during the fourth global
conference #CATS 2016 (Children as Actors in Transforming Society), held in Caux, Switzerland, on June
25-31. The event was attended by 310 participants from 35 countries, of whom 160 were children and
young people. Safer Internet Centre developed its workshop in close cooperation with the youth panel,
which was involved in the Dress Up campaign. One of the girls from the panel participated on the
conference and in the workshop alongside a Centre’s expert. Two other young girls, who represented the
centre on the 2015 Conference, were also present – this time as members of the organization committee of
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the event. The conference was organized by Initiatives for Change, Eurochild, Universal Education
Foundation, Learning for Wellbeing and Child to Child.
World Day against Trafficking in Persons
A meeting with young volunteers from the campaign “Blue heart” took place in Varna on June 30 on the
occasion of the International day against trafficking in persons. The goal of the initiative is to make more
people aware of the problem of children and adults, who are victims of sexual, labour or other exploitation.
During the meeting, volunteers met with the experts from the Bulgarian Anti-trafficking Commission,
Department for Combating Organised Crime and the Safer Internet Centre, and learned about various types
of human trafficking, how traffickers find and recruit their victims, and how Internet contributes to the
deepening of this problem. The Safer Internet Centre presented typical strategies, which the traffickers
employ, and the signs Internet users should be able to recognize to protect themselves from undesired
contacts in the social networks.
International initiative “Be Smart – Use Heart”
As part of Telenor’s international
initiative “Be Smart – Use Heart”, over
260 employees of Telenor Bulgaria with
the assistance of the Safer Internet Centre
visited over 60 schools from all over
Bulgaria on September 29 and met with
more than 10,000 children. During the
visit, they invited children to participate
in different educational games, through
which children learned about different
types of online bullying, became aware of
its painful consequences, and found out
what could be done in such situations.
Telenor volunteers, who were all trained
by the Centre’s experts, talked with the
children from different grades in a way
appropriate for their age.

Teacher – leader in the digital age
The annual campaign “Teacher – leader in the digital age” was launched for the sixth time on November
1, the national holiday dedicated to teachers and other educational workers. The aim of the initiative is to
encourage dialogue between teachers and students on the topic of safer and responsible online behaviour.
All teachers from grades 1 to 12 were invited to take part in the campaign. This year, the topic was
development of digital and media literacy among children.
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National youth forum “Voice It: Opinion that Matters”
On November 20, Safer internet Centre
participated on the second National youth
forum “Voice It: Opinion that Matters” in
the National Palace of Culture in Sofia.
The forum was organized by the National
Network for Children. The Centre set up
its clinic for mobile devices used by
children. This initiative, realised with the
support of Telenor Bulgaria, attracted
substantial attention among the over 200
young people from the entire country,
who attended the forum. Many of them
had their devices “examined” and
received brochures with additional
instructions about safety online.

Prevention – resources and trainings
Prevention is essential for protection of children online. The team of the Safer Internet Centre therefore
places the training of children, youth, parents and professionals working with children, and the
development of new materials and resources, among their priorities. In addition to the trainings, which
were an essential part of most projects listed above, the experts of the Centre conducted numerous one-day
trainings and lessons with children and adults (parents and professionals). The topics included online
safety, cyberbullying, prevention of online and offline violence, and young people between real and virtual
worlds. Professionals working with children and youth in education, prevention and intervention areas were
trained to apply in their work different methodologies developed by the SIC (Prevention of virtual and real
violence through interactive education in school; Empowering fathers, empowering children; Children,
parents and teachers against hate speech and discrimination).
The resources developed by the SIC in 2016 include:


“Brochure of the Safer Internet Centre 2016,” presenting the main activities of SIC and basic
recommendations for the online safety.



“Children, Parents and Teachers against the Hate Speech and
Discrimination” – a teachers’ book and a workbook for pupils aged 611 to be used in class to encourage the development of tolerance and
acceptance of difference among children. The methodology includes
three segments: interactive work in classroom, a homework children
are expected to do together with a parent, and a school event with
participation of children, teachers and parents.



“Methodology for combating hate speech in the primary education” –
an analytical report presenting the methodology “Children, Parents and
Teachers against the Hate Speech and Discrimination,” conclusions based on the piloting of the
methodology in over 10 schools, and policy recommendations for the relevant state institutions.
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“Internet and early sexualisation” – a handbook produced during the work on the National campaign
for counteracting contemporary models of gender-based violence and disseminated upon request to
many schools all over the country. The Handbook contains guidelines for teachers and other
professionals for preventive work with children and youth



“Young Children (0-8) and Digital Technology” – an analytical report, based on a study, conducted in
the framework of the JRC’s project ECIT (Empowering Citizens’ Rights in Emerging ICT). It presents
the findings of a study, which has explored the experiences of young children (0-8 years old) and their
families with the digital technologies.



“How not to lose your child in internet” – guidebook for parents of preschool and primary school
children



“The other dictionary of internet” – a basic guide for teenagers, providing an ultimate answer to the
question “How much do I really know about Internet?”



“Social networks online dictionary for parents” – short guidelines about the most widely used social
networks, their characteristics and potential risks.

International cooperation
The Centre continued to be an active member of the European Network of Safer Internet Centres Insafe
and the International Association of Internet Hotlines INHOPE. It contributed to the work of both networks
and collaborated with the partner hotlines and with the owners / administrators of websites across Europe
with the goal of removing the illegal and harmful content.
Other important events in which the SIC experts took part include:


participation on 3 face-to-face and 7 online INHOPE and Insafe meetings, presenting the methodology
against hate speech, the campaign against sexualisation online and other activities of the SIC



training of 30 Bulgarian parents in Cyprus at the invitation of Cyprus SIC (March 2016 in Larnaca)



a launching conference of the Council of Europe Strategy for the Rights of the Child 2016 – 2021;
presentation and participation on the working session Children’s rights in the digital environment:
Designing a co-ordinated approach through national strategies (April 2016 in Sofia).



exploratory and training visit to the newly established Albanian internet Hotline ALO 116,
commissioned by INHOPE; meeting with officials from 5 state institutions, LEA, telecom and UNICEF
(April 2016 in Tirana).

National cooperation and media appearances
Many of Centre’s activities were implemented in cooperation with various stakeholders both on the
national and local levels. The Centre has traditionally good cooperation with numerous schools in the
country. Teachers and their pupils have been actively involved in projects like Prevention of virtual and
real violence through interactive education in school; Children, parents and teachers against hate speech
and discrimination; National campaign for counteracting contemporary methods of gender-based violence;
Teacher – leader in the virtual space and others. Cooperation with other state institutions was also on a very
high level and SIC experts had numerous productive work meetings with professionals from institutions
like local commissions for combating juvenile delinquencies, regional police departments, regional child
protection departments, municipal administrations, regional police departments, regional inspectorates of
education and local anti-trafficking commissions.
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The Safer Internet Centre’s experts participated in:


national youth forum VOICE IT, organized by the National Network of Children



inaugural meeting of the National coordination committee for the Council of Europe campaign "No
Hate Speech Movement" 2016-2017



several meetings at the parliamentary Commission on Children, Youth and Sports, dedicated to online
safety of children and necessary legislative changes concerning prevention of sexual exploitation of
children online



participation in an awareness-raising event against gender-based violence



participation on a round table “Shared school” and presentation of project and textbook “Children,
teachers and parents against hate speech”



participation on a round table “Countering violence through dialogue with young people,” organised
by Social Activities and Practice Institute

Overall, the SIC organised 16 and participated in 27 national and international events in 2016. It organised
and conducted 24 trainings (15 for pupils, 5 for teachers and 4 for parents).
The Centre has established several new and productive partnerships – with the National Youth Parliament;
IT Step Academy, SOS Children Villages and Rotary Club. It has also conducted joint projects with
financial support from corporate donors like Telenor Bulgaria and Microsoft.
The Centre’s experts participated in 40 radio and TV programmes, gave over 20 interviews to the print
media, and the work of the Centre was reflected in more than 100 publications. In all these media
appearances, the Centre’s experts provided comments and opinions on issues like intimate violence in the
teenage relationships; online safety of young people; popularization of events like Safer Internet Day and
Famillathlon; risks for young children using Facebook and the ways to prevent them; prevention activities
of the Centre; place of mobile devices in schools; cyberbullying among minors; online radicalization,
extremism and hate speech; and what parents and schools could do to protect the children online.
The Bulgarian Safer Internet Centre thanks all of its partners and supporters, who helped with the
realization of all activities in 2016!
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