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What is Bulgarian Safer Internet Centre?
The Bulgarian Safer Internet Centre was established in 2005 by the Applied Research and Communications Fund
(ARC Fund) with the financial support of the European Commission. Association Parents and DeConi Advertising
Agency became ARC Fund’s partners in 2008.
In May 2006, ARC Fund launched the Bulgarian Internet Hotline for fighting illegal and harmful for children content
and conduct in Internet, which became a member of the International Association of Internet Hotline Providers
INHOPE. Since June 2010, the Hotline has been operated through the European Commission’s Programme “Safer
Internet” 2009-2013.
The National Awareness Node was the next component of the Bulgarian Safer Internet Centre, which became
operational in June 2008. It was established with co-financing from the Safer Internet Plus Programme of the
European Commission and is run by a consortium consisting of ARC Fund, Association Parents, the Bulgarian
Federation for Electronic Sport and DeConi Advertising Agency. Finally, a national Helpline was launched in 2011,
operated by Association Parents. The Bulgarian Safer Internet Centre is also a member and Bulgarian
representative in the European Network of 30 Safer Internet Centres Insafe.
The Bulgarian Safer Internet Centre closely collaborates with numerous key stakeholders in the country and
abroad. Twenty-two government agencies, non-governmental organizations and private companies, which are
directly concerned with online safety of children and young people, are members of its advisory board – the Public
Council on Safer Internet Use.

Who are we?
The Applied Research and Communication Fund (ARC Fund) is a non-governmental, non-profit organisation in
public interest, established in Sofia in 1991. Its mission is to promote and shape information society and knowledge
economy in a national, trans-regional, European and global context. ARC Fund is among the leading Bulgarian
organisations working for the development of a knowledge-based society and sustainable innovative economy.
ARC Fund‘s main activities include:
•

Conduct applied research and analyses that assist the development and implementation of public policies;

•

Promote public policy consensus by bringing together the key actors in government, industry and civil society,
and by forming coalitions and public-private partnerships;

•

Build capacity of various professional groups through trainings and transfer of knowledge and good practices.

•

Design innovative solutions to development problems, and form new policy concepts and innovative policymaking tools.

ARC Fund is a member of several national and international networks, working in the fields of children rights,
children protection and safer Internet:
•
The European Network of Safer Internet Centres Insafe
•
The International Association of Internet Hotlines INHOPE
•
The National Network for Children
•
European research network “Global Kids Online”
•
The Radicalization Awareness Network
ARC Fund is also a coordinator of the Public Council on Safer Internet Use.
Association Roditeli is a non-government organization, established in 2001. It works towards validating the role of
the family in the upbringing, raising, and education of children. The focus of its work is improving the relationship
between the family and the school, validating the values of citizenship and healthy living. To accomplish its goals,
Association Parents works on projects with different organizations and institutions. Its advocacy activity in
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partnership with the non-governmental sector, business, institutions and individual citizens aims to guarantee the
rights of children and families in Bulgaria.
Association Parents is a member of:
•
•
•

The National Network for Children;
The Public Council for Safer Internet in Bulgaria;
Workgroups in the Ministry of Education, the National Council for Child Protection, Sofia Municipality’s
Education Department and others

DeConi Agency is a marketing agency with a twenty year history of successful brand building and promotion. The
Agency has introduced to the Bulgarian market international brands such as OMV, Jim Beam, Dunkin' Donuts, KFC,
JYSK, Prisun, Creditex, and Lidl.
The agency specializes in corporate social responsibility, creating effective models of cooperation between
companies, NGOs, government and international organisations, with a lasting impact on sustainable development
of specific communities on a local and regional level and the Bulgarian society as a whole. The team of the agency
has successfully implemented a number of awareness and media campaigns with social dimension. These include
a series of charitable marathons “Let’s run for health, let’s run for children,” and campaigns for reduction of CO 2
emission from public transportation vehicles, and for furnishing houses for children without parents.
Public Council on Safer Internet Use
The Public Council on Safer Internet Use was founded in April 2006. Its members are representatives of the major
stakeholders – public institutions, industry associations, private companies and non-governmental organisations.
All Council members share the common mission – to make Internet a safer environment for the minors.
The Public Council discusses and approves the periodical activity reports of the Bulgarian Safer Internet Centre and
gives recommendations for improving its work. It approves operational procedures of the Hotline and the Helpline,
and if needed, changes them in accordance with the alterations in the national legislative, social and economic
conditions. If a major problem or controversy arises in the work of either the Hotline or the Helpline, the Public
Council decides upon an appropriate course of action.
The member organisations actively work for the realisation of the goals of the Safer Internet Centre. They have
initiated numerous activities for promoting Safer Internet rules in order to increase social awareness about risks
for the minors in Internet and about ways for preventing them.

Members of the Public Council on Safer Internet Use:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

Parliamentary Committee on Children, Youth and Sports (Chair)
State Agency for Child Protection (Deputy Chair)
Society for Electronic Communications (Deputy Chair)
Ministry of Education and Science
Ministry of Interior
Ministry of Culture
Ministry of Transport, Informational Technologies and Communications
Sofia Municipality
Internet Society – Bulgaria
Bulgarian Association of Information Technologies (BAIT)
Cisco Systems – Bulgaria
Law and Internet Foundation
Association Parents
Kabinata
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

Partners Bulgaria Foundation
Bulgarian Federation for Electronic Sport
Gender Education, Research and Technologies Foundation
Vivacom
Mtel
Telenor Bulgaria
Microsoft Bulgaria
Centre for the Study of Democracy
National Network of Children
Digital National Coalition
“Digital Kids” Foundation
Justin Toms, university lecturer

Hotline for Fighting Illegal and Harmful for Children Content and Conduct in Internet
The Hotline was launched in May 2006. Its main priority is to stop the dissemination of child pornography and fight
other forms of sexual abuse of children in Internet (grooming, trafficking, sex tourism and others), as well as to
remove or limit the availability of online content inappropriate or harmful for children. Any adult or minor, who
wants to report online content or conduct, which is illegal according to the Bulgarian legislation or may have a
traumatic or other harmful effect on the minors using the web, can easily file a report on the website
http://www.safenet.bg. The anonymity of the reporting person is guaranteed.
ARC Fund and the Hotline actively cooperate with the relevant law-enforcing agencies, based on the Framework
Agreement with the Ministry of Interior signed in January 2006. The experience has shown that a good and working
partnership between a public Internet Hotline and the relevant law enforcement body significantly increases the
efficiency of the fight against the illegal and harmful for children content and conduct in Internet.
The Hotline’s work follows the operational procedures, which been approved by the Public Council on Safer
Internet Use. The procedures guarantee that if the reporting persons wish to remain anonymous, their privacy will
be strictly respected. When they receive a report, the Hotline operators first establish the physical location of the
reported content. If the server is located in Bulgaria, the report is transmitted over a specially established secure
communication channel to the Ministry of Interior in line with the Framework Agreement for cooperation. When
the content is traced to another country, which is a member of the International Association of Internet Hotlines
INHOPE, the report is passed on to the partner Hotline. In cases when the content is located in a third country, the
report is transmitted to the Bulgarian Ministry of Interior, which takes further steps based on the international
police cooperation procedures.
The most common way to submit a report is through a form available on the website http://www.safenet.bg.
However, Hotline operators also react to reports and queries by phone (02/973 3000), e-mail
(hotline@online.bg) or through the SafenetBG Facebook page (https://www.facebook.com/SafenetBG). When
appropriate, the Hotline operators advise the client to contact the Helpline psychologists in accordance with the
internal procedures for transfer of reports, adopted by the ARC Fund and Association Parents.
In 2016, the Hotline received and processed 4402 reports. The processing of the reports revealed that 4122 of them
referred to websites featuring illegal content or conduct:
•
•
•
•
•
•

Child pornography – 4096;
Child nudism – 4;
Child erotica – 5;
Grooming – 5;
Promoting violence against the individual – 18.
Illegal drugs – 2;
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3878 of the total reports were transmitted to the Bulgarian Ministry of Interior, 249 were forwarded to other
INHOPE Hotlines, in case of 6 reports, other relevant Bulgarian state institutions were notified, and in 5 cases it was
demanded for the content to be removed.

Helpline for Online Safety
The Helpline is managed by Association Roditeli. It is a consulting centre for providing support and advice related
to online incidents involving children and young people. The trained operators-consultants of the Helpline are
available through a short telephone number 124 123 (with the charge of 0.07 euro per call regardless of its
duration), a real-time chat module on www.safenet.bg and an email address (helpline@online.bg). Information for
all consultations is strictly confidential and it’s kept in a database in accordance with the Law for Protection of
Personal Data. All clients, contacting the Helpline, can remain anonymous if they wish to.
The Helpline works from Monday to Friday from 10 am to 4 pm. The consultants of the Helpline are trained
psychologists, who are well prepared to assess the seriousness of a situation and, if necessary, to direct the victim
towards receiving additional help, consulting and/or therapy from the appropriate institutions and organizations.
The role of the consultants is extremely important in cases in which children face online risks, which are results of
their peers’ actions. Such actions are cyberbullying, uploading illegal or harmful content on sites for sharing pictures
and videos or social media as well as irresponsible or risk online behaviour.
When someone contacts the Helpline about a case related to sexual harassment, grooming, dissemination of child
pornography, sexual exploitation of children, dissemination of terrorism, xenophobia, racism or ethnic hatred
online, cyberbullying or online frauds the consultants forward those cases to the Internet Hotline. There these
cases are analysed and, if necessary, forwarded to the Ministry of Interior for further investigation.
In 2017 the Helpline responded to 350 quieries.
The real incidents were 132 and were related to the following issues:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Harmful content – 5
Grooming (befriending and establishing an emotional connection with a child in order to lower the child's
inhibitions in preparation for sexual activity with the child) – 1
Commercial risks/threats – 5
Love/relationships/sexuality (online) – 3
Unsolicited contact from strangers (other than grooming) – 1
Illegal content, referral to Hotline – 7
e-Crime – 3
Cyberbullying – 31
Excessive use – 1
Identity (identity abuse) – 14
Identity (how to protect it) – 3
Self-harm – 21
Sexting – 7
Sexual exploitation – 1
Suicide – 8
Technical settings – 21
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Website of the Bulgarian Safer Internet Centre
The Bulgarian SIC continued
to develop and update its
official
website,
www.safenet.bg, in 2017. The
website unites both services
of the Centre (Hotline and
Helpline) in one place,
making it more convenient
and straightforward for the
users to submit reports or ask
for
consultations.
The
website’s homepage provides
access to the online form for
reporting
illegal
and/or
harmful for children content
and conduct in Internet.
Access to the chat with Helpline’s consultant is also available on the homepage. The website includes practical and
informative explanations about the most common online risks for children. It features detailed presentation of
initiatives, trainings and resources (guidebooks, other publications, presentations, lesson plans, posters, etc.) of
the Centre. Finally, there is a regularly updated news section. The new website has a mobile version as well, making
it easy for the users to access it from their smartphone or tablets. The unification of previously divided websites of
the Hotline and the Helpline has resulted in tremendous increase of site visits, which range from 100 to 200 unique
visits per day.

Research
The “Bulgarian Kids Online” National Representative Survey
At the end of 2016 the Bulgarian SIC conducted the “Bulgaria’s Children Online” national representative survey.
The results were published in three reports that can be found on the Centre’s website: “Are Digital Natives Digitally
Literate?”; “Risks and Safety”; and “Parental Support for Development of Children’s Digital Skills”.
Among the key findings of the survey, it was found that for the past 6 years the age at which the greatest number
of Bulgarian children start using the internet has decreased from 10 years of age to 7 years of age. In addition,
parental mediation starts decreasing before the children develop their digital and media literacy skills, necessary
for avoiding the internet’s risks and taking advantage of its opportunities, while the education system isn’t focusing
on these skills.
The results and the recommendations for parents, schools, and institutions from these reports are at the basis of
the SIC’s overall strategy and its concrete projects and initiatives that were implemented in 2017
Young Children and Digital Technology
A new study on young children (0-8) and digital technology was conducted by the Bulgarian Safer Internet Centre,
as part of a European-wide study, coordinated by European Commission’s Joint Research Centre. The fieldwork
was conducted between November 2016 and January 2017. The current research is a continuation of a 2015 study
about how children aged 8 years or less and their families use and manage digital technologies. The result of that
study was a valuable new knowledge that partially filled a considerable gap in the field, which has previously largely
neglected how the youngest children cope in the digital world.
During the first research, we interviewed 10 families with children aged 0-8. During the second stage, taking place
roughly one year and a half after the first interviews, five of these same families were visited again. The main
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objective was to assess how the perceptions of different family members changed over time, what are the
differences in children’s interests, skills and practices, and what (if any) are modifications in parents’ mediation of
children’s use of online technologies. The results of this research are quite valuable, since they fill some gaps in the
existing research, which so far hadn’t been looking much into the experiences of the youngest children online.

Projects and Initiatives
In 2017, the work of the Safer Internet Centre covered several main priorities: awareness campaigns, education
and training, research and operation of the Hotline and the Helpline.
The Cyberscout Training Programme
In 2017, the Bulgarian Safer Internet
Centre conducted the third round of the
Cyberscout Training Programme. The
programme uses peer-to-peer training
methods for preparing 5th-graders to
popularize the most dangeous online
risks and the ways for combating them
among their peers across Bulgaria. With
the financial support of Telenor Bulgaria
and the help of the Ministry of Interior,
240 students from Pazardjik, Sofia,
Oryahovo, Svishtov, Dalgopol, Rakovski,
Radomir, Plovdiv, Elena, Belozem,
Chalakovi, and Kiustendil were trained
as Cyberscouts.
The methodology of the two-day
training programme is built upon the principles of autonomy and experiential learning. During the first day of the
training, through a supportive environment and interactive methods, the participants engage in a series of
challenges, related to the main online risks and to the ways for combating them. After each challenge, the
participants reflect on their experiences and apply what they have learned in the next challenge. During the second
day of the training, the participants use their newly acquired skills and knowledge to enter role of cyberscouts by
giving advice to their peers and organizing public events in simulated scenarios. In addition to these practical skills,
the methodology also develops the teamwork and critical thinking skills of the participants.
After the training, the Cyberscouts divide into cyberscout scuads in order to implement their awareness-raising
projects during a national competition. A special jury selects the three best projects and awards the participant
cyberscouts during The Safer Internet Day event in Sofia in February of the next year. In addition to the competition,
the cyberscout scuads are invited to participate in monthly gamified missions, which further hone their skills as
cyberscouts.
In December 2017 the Cyberscout Training Programme was ranked 9th in the European Crime Prevention Award
competition and was presented during the Best Practice Conference organized by the Estonian Presidency of the
EU Council on 15th of December in Tallinn, Estonia.
Early Development of Digital and Media Literacy
The Bulgarian Safer Internet Centre has started work on two parallel projects, which aim to develop methodologies
for early development of children’s DML and introduce them into school. In both projects Bulgarian SIC cooperates
with practitioners, academics and other experts so that the methodologies can be easily integrated into the
curriculum and applicable in the Bulgarian context.
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Project 1: "From Digital Competence to Digital Citizenship"
Applied Research and Communications Fund and the Faculty of Pre-school and Primary Education of the Sofia
University "St. Kliment Ohridski " developed content for early development of DML for a
postgraduate qualification course "Montessori Philosophy in the Age of Digital
Technologies ". Under the guidance of the lecturers of the course and experts from
Applied Research and Communications Fund, university students developed a
methodology for primary school students that uses elements of Montessori pedagogy to
develop five core competencies based on the European Digital Competence Framework
(DigiComp) and the European Association of Viewers Interests (EAVI) media literacy
model. These are: 1) Information literacy; 2) Communication and cooperation; 3)
Creating digital content; 4) Safety and 5) Solving Problems.
The methodology contains 7 modular classes and two additional learning activities, which can be integrated into
the curricula of Bulgarian language and literature, English language, Environment, Man and Society, Man and
Nature, Technology and Entrepreneurship, Home and Appliances for 2nd, 3rd and 4th grade. The classes were
approbated by teachers in 7 schools in Dolni Pasarel, Gorna Malina, Kubrat, Stara Zagora and Sofia. The
methodology was presented at a conference on children’s Digital and Media Literacy, organized by Bulgarian SIC
in Sofia on 30/05/2017.
Project 2: From Digital Childhood to Digital Citizenship
At the same time with the support of the Oak Foundation in the fall of 2017 an expert council was formed for the
purpose of refining the methodology, developing a new DML guidebook for an initial course, and a concept note
for the Ministry of Education and Science for realizing digital and media literacy as a national priority. The
guidebook and the concept not will be finalized and presented at the end of the school year 2017/2018.
Youth panel of Bulgarian Safer Internet Centre
The Youth Panel of The Bulgarian Safer Internet Centre is a
voluntary structure which exists as a successful form of youth
participation since 2010. Its members are young people aged
14-18 who meet face-to-face regularly (at least once per month)
to develop their digital and media literacy skills. The panel plays
an important role in the initiatives and the events, organized by
Bulgarian SIC and its partners.
In 2017 the members of the Youth panel developed ideas for a
campaign countering hate speech online. Experts from the
Bulgarian SIC provided trainings for the young people on ABCDE
marketing model in order to support their efforts. The young volunteers were taught how to choose the
appropriate target group, identify its needs and behaviour, and select the most appropriate content, message, and
delivery channels. In June 2017, the young people came up with suggestion for slogan, hashtag and script for a
campaign video.
For the celebration of the International Safer Internet Day on February 7, 2017, the young volunteers also
developed online hate speech cases which were discussed in groups and in a general discussion involving teachers,
experts, students. These cases also served as a basis for a discussion held at the annual Youth Meeting in Gorna
Oryahovitsa (23-25 February 2017), where members of the Panel participated as co-facilitators.
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The young volunteers also played a leading role in the first youth meeting with Facebook representatives (including
Julie de Baillencourt, Safety Policy manager for Europe, Middle East and Africa and Gabrilella Cseh, Head of Public
Policy for Central and Eastern Europe) which took place on 25 March in Sofia and followed a meeting of the
company’s representatives with NGOs and others organisations from 10 countries in the region. The youngsters
shared the positive and negative experiences with the social network.
The youth actively participated in the annual Voice it Youth forum organized by the Bulgarian National Network for
Children which took place on 20 November 2017. Along with experts from the Bulgarian SIC, the youngsters
facilitated two parallel discussions - one on the topic "Young people and the Internet" and the other on digital
literacy. Both young people and adults actively participated in the discussions and came to the conclusion that the
development of digital and media literacy should be included in the curricula and a multidisciplinary approach is
needed.
Members of the Youth panel also presented through an artistic performance some important data from the
national representative survey provided by Bulgarian SIC "Online Experiences of Children in Bulgaria" at a
conference organized by UNICEF and SACP (State agency for child protection) on December 14, 2017 in Sofia.
Educational Campaigns for Engaging Parents and Teachers
The Bulgarian SIC engages parents and teachers for developing the digital and media literacy of Bulgarian children
through cyclical campaigns.
“Be the Change” Campaign
Hundreds of students from across Bulgaria participated in
interactive lessons about hate speech and how to counter it
through the “Be the Change” campaign. The campaign started
on the Safer Internet Day that took place on the 7th of February.
The children had fun learning new things and pondered about
the things that unite us and make us different. The goal of the
lessons was to make students think about the emotions, which
are caused by aggressive behaviour on social networks and
about possible strategies for countering such behaviours and
minimizing online aggression.

“Teacher-Leader in the Digital Age” Campaign
Over 3400 children from more than 70 schools from across Bulgaria took part in this
year’s “Teacher-leader in the digital age” campaign. They participated in interactive
lessons for developing the digital and media literacy prepared by the Bulgarian SIC.
The students learned about criteria for evaluating information, safety measures
when sharing online, and opportunities for solving online problems, such as sharing
with significant others and reaching the Bulgarian SIC’s Helpline.
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The Bulgarian Safer Internet Centre’s Mobile Application
Bulgarian Safer Internet Centre launched a new mobile application to mark the
15th International Safer Internet Day. The application provides quick access to
the SIC Helpline and Hotline. It also has a password strength checker and
provides a test to check one's knowledge about safer use of internet, as well.
The mobile application SafeNetApp was developed with the financial support of
Telenor Bulgaria and Internet Society and is available for mobile devices with
Android software and also for devices with iOS. Using the application one can
open the online form for reporting of illegal and harmful online content and
provides a quick access to a consultant on the Helpline (a phone line and a chat
module).
Along with the option to seek for advice or help for a problem of child or minor
in the online environment, the application has a function for password strength
checking. It also provides a test to check one's knowledge about safer use of
internet. The test contains questions related to the different risks in the internet
and the appropriate ways for prevention and reaction. The app is designed like
an educational game. If the users want this, they can sign up to check their place
in to the rank list of the application users who did the test. They can also do the test again and again to improve
their performance.
Teacher Qualification Course
The trainings“Prevention of virtual and real violence through interactive education in school” continued this year.
The methodology aims to introduce pedagogical and other specialists to the main online risks, the specificities of
age periods and age tasks as well as to prepare them to work systematically with students from grades 5-12 with
the help of a handbook with developed lessons. An important part of the training is for the specialists to get
acquainted with the dynamics of violent relationships. Another important element of the training is getting
acquainted with basic principles of managing group dynamics and interactive exercises. On 11th and 12th April by
invitation of the Local Commission to Combat Juvenile and Juvenile Delinquency Kremikovtsi a training “Prevention
of virtual and real violence” was held. It included 21 professionals – local teachers and public educators. During the
training the teachers had the opportunity to discuss different case studies, to get acquainted with the reaction
procedures in different cases of online and offline bullying.
Teacher Qualification Course
The Bulgarian SIC together with Kabinata.kom, a member of the Public Council, initiated a teacher qualification
course titled “Information security and reaction in the case of incidents” in 2017. The course includes 8-hour live
trainings and 8-hour online trainings. The course content includes new trends in the internet use and behaviour of
children, the main online risks for children, intervention and prevention, and methods for increasing the digital and
media literacy of children of different ages. Over 170 teachers through the trainings in 2017. The initiative will
continue in 2018.
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Safer Internet Day
The international Safer Internet Day was celebrated on February 7, 2017 in
over 100 countries in all continents. The Bulgarian main event with the slogan
“Ot Teb Z@visi” (trans. Be The Change) took place in the child science Centre
Muzeiko in Sofia.
The event was officially opened by Ofelia Kaneva, chair of the State Agency of
Child’s Protection and a deputy chair of the Bulgarian Safer Internet Centre’s
advisory board. In a special video address, Sonia Livingstone of the London
School of Economics, principal investigator of the “Global Kids Online”
research network stressed on several of the most interesting results of the “Bulgaria’s Children Online” national
representative survey, conducted at the end of 2016 by MarketLinks on behalf of the Bulgarian SIC.
In honoring tradition, 24 students from three Cyberscout teams from Stara Zagora, Bozhurishte, and Panagiurishte
were rewarded for winning the top three spots in a national competition. The event continued with a discussion
between students, teachers, experts, and NGO representatives, who brainstormed case studies, illustrating hate
speech on the internet. The case studies were prepared by the Bulgarian SIC’s Youth Panel.
“Finding Emo” Campaign
Only for a week over 4000 participants took part in the online campaign “Finding
Emo”. The campaign was initiated by the Bulgarian SIC and Telenor Bulgaria during
the Safer Internet Day on the 7th of February.
The participants had one week to discover the social network profiles of the nonexistent character Emil Dobromirov and to collect as much personal information
as possible about him: where he studies, where he lives, what hobbies he has,
where he goes, and who are his friends.
The campaign’s goal was to show teenagers the risks of publically sharing personal
information on the internet. Sometimes this is involuntary through pictures,
comments, and chat. Over 24000 people visited the page of the campaign.
Vlog Competition for Children
At a press conference on July 31, video blogging competition
for children aged 6 to16 was announced. The International
Vlog Contest, organized by Cartoon Network's children's TV
channel and supported by the Bulgarian Safer Internet
Centre, aims to encourage children to develop and
demonstrate their video blogging skills.
The contest will ran from July 31st to September 19th and
the winner became an official guest vlogger of the children's
TV channel. The main aim of the competition was for
children to develop their creative potential, which not only
reduces online risks but also encourages them to become
active digital citizens and creators of their lives. That is why Bulgarian Safer Internet Centre was a partner in this
initiative.
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Famillathlon
The night edition of the annual Famillathlon took place
in the usual location – the South Park in Sofia (on May
14). Like in the previous years, the event provided a
fantastic opportunity to thousands of families to test
their skills and have fun by participating in a large variety
of games and sport events. The Safer Internet Centre
also combined entertainment with education, attracting
the visitors with different board and digital games about
internet safety. The Safer Internet Centre also set up its
clinic for mobile devices used by children. In addition, the
helpline of the Bulgarian SIC organized several other
events related to Familatlon in other Bulgarian towns: Dupnitza, Gorna Oriahovitza, and Samokov.

Other events
Discussion “Safer Internet: Stop, think and call!”
On 20th February in SBar a public discussion about “Safer Internet: Stop, think and call!” was held. It was
organized by the Digital National Coalition and Microsoft Bulgaria as it was aimed at online risks and how to
control them. A representative of the Centre presented a presentation on online risks for children of different
ages and how, on the basis of digital literacy, children can use their positive experience of interacting with their
parent to cope much more successfully with the challenges of online safety.
Seminar for Professionals "Online Risks and Skills to Cope"
On 23th February 2016 The Bulgarian Safer Internet Centre held a seminar for professionals – public educators and
teachers, working with children at risk from Studentska Municipality. The aim of the seminar was for the
participants to get acquainted with the data from the national representative study “Online Experiences of Children
in Bulgaria”, with the online risks for children as well as with approaches and strategies for building skills in children
for responsible and safe online behavior. 22 professionals took part in the trainings.
Safer Internet – myths and facts
On 6th April at SoftUni (Software University) in Sofia The Bulgarian Safer Internet Centre held a workshop for
children and parents about the Internet myths. 17 parents and their children took part in the event.
University for Modern Parents, Burgas
On 22nd April in Flora Expo Centre, Burgas, within the University for Modern Parents three presentations for parents
were presented. Lectures “Risks and opportunities on the Internet” were held by the Safer Internet Centre.
Seminar “Risks and opportunities”, Town of Ihtiman
On 25th April 2017 in the town of Ihtiman, the Bulgarian Safer Internet Centre held a seminar in the Centre for
Community Support with local children at risk about online risks and what would help us protect from them. The
seminar was designed to help children develop skills for safe behavior, learn about the main risks, and how to
respond to an alarming situation.
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International Cooperation
In 2017 the Centre continued to be an active member of the European Network of Safer Internet Centres Insafe
and the International Association of Internet Hotlines INHOPE. It contributed to the work of both networks and
collaborated with the partner hotlines and with the owners / administrators of websites across Europe with the
goal of removing the illegal and harmful content. In addition, the Bulgarian SIC was a major contributor to the
Global Kids Online network, being the first to complete, analyze, and publish a national representative survey of
children’s online Behaviour and ICT use.
Other important events in which the SIC experts took part include:
•

Participation in 4 face-to-face and over 10 online INHOPE and Insafe meetings.

•

Organization of a regional meeting between 10 countries from Southeast Europe with Facebook, aiming for
strengthening the platform’s security algorithms.

•

Coauthoring UNICEF’s annual flagship report “State of the World’s Children”, which contains the results of the
“Bulgarian Kids Online” national representative survey with an emphasis on the definition of digital and media
literacy and presenting the results on a conference organized by UNICEF in Sofia.

•

Participation in 2 international conferences in Luxembourg and in London for the purpose of disseminating the
results of the “Bulgarian Kids Online” national representative survey and its implications.

National Cooperation and Media Appearances
Coalition for Developing the Media Literacy of Bulgarian Children
The increasing importance of media literacy for the development and success of Bulgarian children and the slowly
adapting educational system to this trend have always motivated the Bulgarian SIC to seek cooperation with other
NGOs. 2017 was the year when this cooperation became an official cause of several Bulgarian organizations. The
Bulgarian Safer Internet Centre together with The Red House Centre For Culture and Debate initiated the Coalition
for Developing the Media Literacy of Bulgarian Children on 11.09.2017 with the participation of the Institute for
Progressive Education, The Centre for Inclusive Education, The Association of European Journalists in Bulgaria,
Teach for Bulgaria, the National Network of Children, Education Bulgaria 20140, and The Voice of Children
Foundation.
The goal of the Coalition is to stimulate the public discourse about developing the media literacy of children and to
collect and disseminate the existing good practices of individual schools, teachers, educational institutions,
organizations, and media. The digital and media literacy skills are a necessary basis for children to further develop
their education and graduate from secondary school as active 21st century citizens and participants in the economy.
Cooperation with Schools and Governmental Institutions
Many of Centre’s activities were implemented in cooperation with various stakeholders both on the national and
local levels. The Centre has traditionally good cooperation with numerous schools in the country. Teachers and
their pupils have been actively involved in projects like “Prevention of Virtual and Real Violence through Interactive
Education in School”; the campaigns “Be the Change” and “Teacher – Leader in the Virtual Space”; testing the
teacher book “From Digital Competence to Digital Citizenship” and others. The Ministry of Education and Science
engaged actively in the expert group for developing the second version of the guidebook for developing the digital
and media literacy of children in primary school. Cooperation with other state institutions was also on a very high
level and SIC experts had numerous productive work meetings with professionals from institutions like local
commissions for combating juvenile delinquencies, regional police departments, regional child protection
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departments, municipal administrations, regional police departments, regional inspectorates of education and
local anti-trafficking commissions.
Media Appearances
A new long-term cooperation with “Predi Obed”, the morning show of the most watched Bulgarian TV channel,
BTV, was established in September 2017. The cooperation included a weekly discussion about digital literacy and
online safety. The Bulgarian SIC prepared a list of subjects that were covered by the Centre’s experts and by external
ones. The weekly coverage will continue throughout 2018.
The Centre’s experts participated in 40 radio and TV programmes, gave over 20 interviews to the print media, and
the work of the Centre was reflected in more than 100 publications. In all these media appearances, the Centre’s
experts provided comments and opinions on issues like intimate violence in the teenage relationships; online safety
of young people; popularization of events like Safer Internet Day and Famillatlon; risks for young children using
Facebook and the ways to prevent them; prevention activities of the Centre; place of mobile devices in schools;
cyberbullying among minors; online radicalization, extremism and hate speech; and what parents and schools could
do to protect the children online.

The Bulgarian Safer Internet Centre thanks all of its partners and supporters, who helped with the realization of
all activities in 2017!
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