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About the Bulgarian Safer Internet Centre 
 
The Bulgarian Safer Internet Centre (SIC) was established in 2005 by the Applied Research and Communications 
Fund (ARC Fund) with the financial support of the European Commission. Association Parents and DeConi 
Advertising Agency became ARC Fund’s partners since 2008. 
 

In May 2006, ARC Fund launched the Bulgarian Internet Hotline for fighting illegal and harmful for children 
content and conduct in Internet, which became a member of the International Association of Internet Hotlines  
INHOPE.  
 

The SIC Awareness Node became operational in June 2008 and is run by a consortium consisting of ARC Fund, 
Association Parents and DeConi Advertising Agency. Finally, a national Helpline was launched in 2011, operated 
by Association Parents. The Bulgarian Safer Internet Centre is a member of the European Network of 30 Safer 
Internet Centres – Insafe, and of the EU Kids Online and Global Kids Online research networks. 
 

The Bulgarian Safer Internet Centre collaborates with numerous key stakeholders in the country and abroad. 
Twenty eight government agencies, non-governmental organizations and private companies working in the 
field of online safety of children and young people, are members of its advisory board – the Public Council on 
Safer Internet Use. 
 

Who are we? 
 

The Applied Research and Communication Fund (ARC Fund) is a non-governmental, non-profit 

organisation in public interest, established in Sofia in 1991. Its mission is to promote and shape information 
society and knowledge economy in a national, trans-regional, European and global context. ARC Fund is among 
the leading Bulgarian organisations working for the development of a knowledge-based society and sustainable 
innovative economy. 
 

ARC Fund‘s main activities include: 
 

• Conduct applied research and analyses that assist the development and implementation of public policies; 
 
• Promote public policy consensus by bringing together the key actors in government, industry and civil 

society, and by forming coalitions and public-private partnerships; 
 
• Build capacity of various professional groups through trainings and transfer of knowledge and good 

practices. 
 
• Design innovative solutions to development problems, and form new policy concepts and innovative policy-

making tools. 
 
ARC Fund is a member of several national and international networks, working in the fields of children rights, 
children protection and safer Internet: 
 

• The European Network of Safer Internet Centres Insafe  
• The International Association of Internet Hotlines INHOPE  
• The National Network for Children  
• European research network EU Kids Online 

• Global Kids Online research network  
• The Radicalization Awareness Network 

 

ARC Fund is also a coordinator of the Public Council on Safer Internet Use. 
 
 

Association Roditeli is a non-government organization, established in 2001. It works towards validating the 

role of the family in the upbringing, raising, and education of children. The focus of its work is improving the 
relationship between the family and the school, validating the values of citizenship and healthy living. To 
accomplish its goals, Association Parents works on projects with different organizations and institutions. Its 
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advocacy activity in partnership with the non-governmental sector, business, institutions and individual citizens 
aims to guarantee the rights of children and families in Bulgaria.  
 
Association Parents is a member of:  
 

• The National Network for Children; 
• The Public Council for Safer Internet in Bulgaria;  
• Workgroups in the Ministry of Education, the National Council for Child Protection, Sofia Municipality’s 
Education Department and others  
 
 

DeConi Agency is a marketing agency with a twenty year history of successful brand building and 

promotion. The Agency has introduced to the Bulgarian market international brands such as OMV, Jim Beam, 
Dunkin' Donuts, KFC, JYSK, Prisun, Creditex, and Lidl.  
 

The agency specializes in corporate social responsibility, creating effective models of cooperation between 
companies, NGOs, government and international organisations, with a lasting impact on sustainable 
development of specific communities on a local and regional level and the Bulgarian society as a whole.  

Public Council on Safer Internet Use  

 

The Public Council on Safer Internet Use was founded in April 2006. Its members are representatives of the 
major stakeholders – public institutions, industry associations, private companies and non-governmental 
organisations. All Council members share the common mission – to make Internet a safer environment for the 
minors.  
 

The Public Council discusses and approves the periodical activity reports of the Bulgarian Safer Internet Centre 
and gives recommendations for improving its work. It approves operational procedures of the Hotline and the 
Helpline, and if needed, changes them in accordance with the alterations in the national legislative, social and 
economic conditions. If a major problem or controversy arises in the work of either the Hotline or the Helpline, 
the Public Council decides upon an appropriate course of action.  
 

The member organisations actively work for the realisation of the goals of the Safer Internet Centre. They have 
initiated numerous activities for promoting Safer Internet rules in order to increase social awareness about 
risks for the minors in Internet and about ways for preventing them. 
 
At a regular meeting of the Public Council on July 31, 2018, UNICEF Bulgaria and Bulbera EOOD were accepted 
as new members of the Advisory board. In this way, the coalition of institutions and organizations committed 
to work in the field of child protection in the digital world is expanding and the ability to develop coordinated 
national policy and joint action was strengthened. The Bulgarian branch of UNICEF in the recent years has 
included the broad spectrum of its activities and the important topic of protecting children and their rights in 
the digital age. 
 
Members of the Public Council on Safer Internet Use: 
 

1. Parliamentary Committee on Children, Youth and Sports (Chair) 

2. State Agency for Child Protection (Deputy Chair) 

3. Society for Electronic Communications (Deputy Chair) 

4. Ministry of Education and Science 

5. Ministry of Interior 

6. Ministry of Culture 

7. Ministry of Transport, Informational Technologies and Communications 

8. Sofia Municipality 

9. Internet Society – Bulgaria 
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10. Bulgarian Association of Information Technologies (BAIT) 

11. Cisco Systems – Bulgaria 

12. Law and Internet Foundation 

13. Association Parents 

14. Kabinata 

15. Partners Bulgaria Foundation 

16. Bulgarian Federation for Electronic Sport 

17. Gender Education, Research and Technologies Foundation 

18. Vivacom 

19. A1 

20. Telenor Bulgaria 

21. Microsoft Bulgaria 

22. Centre for the Study of Democracy 

23. National Network of Children 

24. Digital National Coalition 

25. “Digital Kids” Foundation 

26. Justin Toms, university lecturer 

27. UNICEF Bulgaria  

28. Bulbera Ltd. 
 

 

Hotline for Fighting Illegal and Harmful for Children Content and Conduct in 
Internet  
 

The Hotline was launched in May 2006. Its main priority is to stop the dissemination of child pornography and 
fight other forms of sexual abuse of children in Internet (grooming, trafficking, sex tourism and others), as well 
as to remove or limit the availability of online content inappropriate or harmful for children. Any adult or 
minor, who wants to report online content or conduct, which is illegal according to the Bulgarian legislation or 
may have a traumatic or other harmful effect on the minors using the web, can easily file a report on the 
website http://www.safenet.bg. The anonymity of the reporting person is guaranteed.  
 

ARC Fund and the Hotline actively cooperate with the relevant law-enforcing agencies, based on a Framework 
Agreement with the Ministry of Interior signed in January 2006. The experience has shown that a good and 
working partnership between a public Internet Hotline and the relevant law enforcement body significantly 
increases the efficiency of the fight against the illegal and harmful for children content and conduct in Internet. 
 

The Hotline’s work follows the operational procedures, which been approved by the Public Council on Safer 
Internet Use. The procedures guarantee that if the reporting persons wish to remain anonymous, their privacy 
will be strictly respected. When they receive a report, the Hotline operators first establish the physical location 
of the reported content. If the server is located in Bulgaria, the report is transmitted over a specially 
established secure communication channel to the Ministry of Interior in line with the Framework Agreement 
for cooperation. When the content is traced to another country, which is a member of the International 
Association of Internet Hotlines INHOPE, the report is passed on to the partner Hotline. In cases when the 
content is located in a third country, the report is transmitted to the Bulgarian Ministry of Interior, which takes 
further steps based on the international police cooperation procedures.  
 

The most common way to submit a report is through an online form available on the website 
http://www.safenet.bg. However, Hotline operators also react to reports and queries by phone (02/973 3000), 
e-mail (hotline@online.bg) or through the SafenetBG Facebook page (https://www.facebook.com/SafenetBG). 
When appropriate, the Hotline operators advise the client to contact the Helpline psychologists in accordance 
with the internal procedures for transfer of reports, adopted by the ARC Fund and Association Parents.  
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In 2018, the Hotline received and processed 6297 reports which referred to websites featuring illegal content 
or conduct:  
 

• Child sexual abuse materials (child pornography) – 6083;  

• Child erotica/ nudism – 33;  

• Grooming – 15. 
 

2255 of the total reports were transmitted to the Bulgarian Ministry of Interior, 3696 were forwarded to other 
INHOPE Hotlines, in case of 3 reports, other relevant Bulgarian state institutions were notified, and in 2 cases it 
was demanded for the content to be removed. 

 

Helpline for Online Safety  
 

The SIC Helpline is managed by Association Roditeli. It is a consulting centre for providing support and advice 
related to online incidents involving children and young people. The trained operators-consultants of the 
Helpline are available through a short telephone number 124 123 (with the charge of 0.07 euro per call 
regardless of its duration), a real-time chat module on www.safenet.bg and an email address 
(helpline@online.bg). Information for all consultations is strictly confidential and it’s kept in a database in 
accordance with the Law for Protection of Personal Data. All clients, contacting the Helpline, can remain 
anonymous if they wish to. 
 

The Helpline works from Monday to Friday from 10 am to 6 pm. The consultants of the Helpline are trained 
psychologists, who are well prepared to assess the seriousness of a situation and, if necessary, to direct the 
victim towards receiving additional help, consulting and/or therapy from the appropriate institutions and 
organizations. The role of the consultants is extremely important in cases in which children face online risks, 
which are results of their peers’ actions. Such actions are cyberbullying, uploading illegal or harmful content on 
sites for sharing pictures and videos or social media as well as irresponsible or risk online behaviour.  
 

When someone contacts the Helpline about a case related to sexual harassment, grooming, dissemination of 
child pornography, sexual exploitation of children, dissemination of terrorism, xenophobia, racism or ethnic 
hatred online, cyberbullying or online frauds the consultants forward those cases to the Internet Hotline. There 
these cases are analysed and, if necessary, forwarded to the Ministry of Interior for further investigation.  
 
In 2018 the Helpline responded to 385 quieries related to the following issues:  
 

• Harmful content – 10  

• Sexual harassment– 13  

• e-Crime – 3  

• Cyberbullying – 32  

• Excessive use – 1  

• Identity (identity theft) – 16  

• Sexting – 11  

 

Website of the Bulgarian 
Safer Internet Centre  
 

The Bulgarian SIC continued to develop 
and update its official website, 
www.safenet.bg. The website unites 
both services of the Centre (Hotline and 
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Helpline) in one place, making it more convenient and straightforward for the users to submit reports or ask for 
consultations. The website’s homepage provides access to the online form for reporting illegal and/or harmful 
for children content and conduct in Internet. Access to the chat with Helpline’s consultant is also available on 
the homepage. The website includes practical and informative explanations about the most common online 
risks for children. It features detailed presentation of initiatives, trainings and resources (guidebooks, other 
publications, presentations, lesson plans, posters, etc.) of the Centre. Finally, there is a regularly updated news 
section. The new website has a mobile version as well, making it easy for the users to access it from their 
smartphone or tablets. The unification of previously divided websites of the Hotline and the Helpline has 
resulted in tremendous increase of site visits, which range from 100 to 200 unique visits per day. 
 
 

Projects and Initiatives 
 

In 2018, the work of the Safer Internet Centre 
covered several main priorities: awareness 
campaigns, education and training, research 
and operation of the Hotline and the 
Helpline.  

 

The Cyberscout Training Programme 
 

In 2018, the Bulgarian Safer Internet Centre 
conducted the third round of the Cyberscout 
Training Programme. The programme uses 
peer-to-peer training methods for preparing 
5th-graders to popularize the most dangeous 
online risks and the ways for combating them among their peers across Bulgaria. With the financial support of 
Telenor Bulgaria and the help of the Ministry of Interior, 506 students at 28 schools in 16 settlements in 
Bulgaria were trained as Cyberscouts. The trained children were from Sofia, Plovdiv, Karlovo, Kalofer, 
Koprivshtitsa, Asenovgrad, Gorna Oryahovitsa, Kubrat, Yambol, Dobrich, Gotse Delchev, Breznitsa, Ruse, 
Shumen, Targovishte and Silistra. The certified Cyberscouts  raised awareness about online safety to more than 
2,000 of their peers through their own attractive and original activities. For the first time, external trainers from 
new partners of the Bulgarian SIC with which cooperation agreements were concluded - the Youth Center 
Plovdiv and the Hope Foundation (Varna) provided Cyberscout trainings alone. Those trainers were prepared 
by the Bulgarian SIC’s Cyberscout trainers. 
 

The methodology of the two-day training programme is built upon the principles of autonomy and experiential 
learning. During the first day of the training, through a supportive environment and interactive methods, the 
participants engage in a series of challenges, related to the main online risks and to the ways for combating 
them. After each challenge, the participants reflect on their experiences and apply what they have learned in 
the next challenge. During the second day of the training, the participants use their newly acquired skills and 
knowledge to enter role of Cyberscouts by giving advice to their peers and organizing public events in 
simulated scenarios. In addition to these practical skills, the methodology also develops the teamwork and 
critical thinking skills of the participants.  
 

After the training, the Cyberscouts divide into Cyberscout squads in order to implement their awareness-raising 
projects during a national competition. A special jury selects the three best projects and awards the participant 
Cyberscouts during The Safer Internet Day event in Sofia in February of the next year. In addition to the 
competition, the cyberscout scuads are invited to participate in monthly gamified missions, which further hone 
their skills as Cyberscouts. 
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Youth panel of the Bulgarian SIC  
 

The Youth panel of the Bulgarian Safer Internet 
Centre is a voluntary structure which exists as a 
successful form of youth participation since 2010. 
Its members are young people aged 14-18 who 
meet face-to-face regularly to develop their digital 
and media skills and play an important role in the 
initiatives and the events, organized by the 
Bulgarian SIC and its partners. In 2018, the young 
people actively worked on a campaign against hate 
speech and Cyberbullying which was designed by 
them. They also had their initial training sessions on media content creation within a joint project of the 
Bulgarian Safer Internet Center and the youth media Teen Station. The young people planned the main activity 
to celebrate the International Safer Internet Day on February 6, 2018, dedicated to the topic of online 
information assessment. Members of the Youth Panel also took part as presenters and facilitators of the 
event. In 2018, they also gave interviews on topics of online safety and digital media literacy for various media. 
Representatives of the Youth Panel took an active part in the International Safer Internet Forum as well as an 
event on the International Children's Rights Day, both held in Brussels on 20 November. On the same date, 
other members of the panel took part in the Voice it Youth Forum in Sofia. 
 

#YouAreTheHero Campaign  
 

In 2018, Youth Panel members continued their work on 
their campaign against hate speech online and 
Cyberbullying, called #YouAreTheHero. The young people 
prepared the the screenplay for the campaign videospot 
(after carefully analyzing the characteristics and needs of 
the target group made after the young people had a series 
of trainings on a successful marketing model). The video 
was shot in November 2018 by Boyko Shtonov, a 
professional director who is also a mentor of the youngsters 
working on the youth media Teen Staion. Themembers of 
the Youth panel  participated in the making of the video as 
well as the casting of the young actors – Daniel Dimitrov 
(who later also joint the Youth panel) and the young girl 
Sofiya. The video contains a "call for action" – the viewers are "challenged" to post a picture of them wearing 
their "hero sweatshirt" on social media with the hashtag #ГероятСиТи (#YouAreTheHero). With this symbolic 
action they can show their support to the campaign's cause for positive online behavior. The young people 
planned to launch #YouAreTheHero campaign on the Safer Internet Day, 5 February 2019. 

 

Trainings on media content creation for youth  
 

In November 2018, a joint project of the Safer Internet 
Center and the Voice of Children Foundation (founded by 
the radio journalist and TV host Evelina Pavlova, creator 
of the Teen Station online youth media) for trainings on 
media content creation for young people was launched. 
The trainings were conducted by journalists and other 
media professionals, as well as the work of trained young 
people on the youth media platform. Two training 
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sessions of young people from the Youth Panel of the Bulgarian Safer Internet Center in Sofia and another two 
for a youth group from Ruse were provided in November and December. Within the project, there will be six 
more trainings for each of the two youth groups in 2019. Trained young people are already creating their own 
media content, which is published in the Teen Station youth online media. 
 

Safer Internet Day  
  
On February 6, 2018, the international Safer Internet Day 
was celebrated in more than 120 countries on all 
continents for the 15th consecutive year. The main event 
for Bulgaria, organized by the Bulgarian Safer Internet, 
was held at the Museum of Science “Muzeiko” in Sofia. 
The focus of the event was the topic of on fake news. 
Among the official guests of the event were the Executive 
Director of the Society for Electronic Communications and 
Deputy Chairman of the SIC Advisory board Aneta Ivanova 
and the Head of Transborder Organized Crime 
Department at General Directorate Combating Organized 
Crime, Yavor Kolev. The EU Commissioner for Digital 
Economy and Digital Society Maria Gabriel also joined the event through a video link with Strasbourg. 
 

At the beginning of the event, 21 Cyberscouts from Sofia, Plovdiv and Pazardjik were awarded with certificates 
from the General Directorate Combating Organized Crime and awards from Telenor Bulgaria and the Bulgarian 
Safer Internet Center. The awarded children had participated in a national competition between 242 
Cyberscouts from 12 settlements trained by the Safer Internet Center in 2017. The competition was for best 
activity for raising awareness on internet safety among peers. 
 

The main module of the event was planned and conducted by young people from the Youth Panel of the 
Bulgarian Safer Internet Center. Young and adult participants were divided to groups and each group received 
one media post to discuss and decide whether it were true or false news and to prove their conclusion to 
others.  
 

At the end of the event, a several campaigns and initiatives starting at the Safer Internet Day by a new Coalition 
for Digital Media Literacy in Education system including 14 organizations and institutions were also announced, 
including a school campaign of the Bulgarian Safer Internet Centre which provided lesson plans for teachers for 
development of digital and media skills in students and an online campaign against hate speech online “Ot teb 
zavisi” (“It depends on you”), provided by Telenor Bulgaria with the support of the Bulgarian SIC.  
 

Famillathlon  
The tenth edition of the annual Familatlon was 
traditionally held in the South Park in Sofia on May 12 

2018. Thousands of families had the opportunity to test 

their skills and have fun with a wide variety of games and 
sporting events for children and parents. The Safer 

Internet Center combined pleasant with useful and 

attracted a record high number of visitors with both off-
line and digital games for children on safer internet. The 

Bulgarian SIC’s also set up again its “clinic for mobile 

devices used by children”. 
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Educational Campaigns for Engaging Parents and Teachers and Campaigns for 
Young People  
 
The Bulgarian Safer Internet Center continued actively to involve parents and teachers in the development of 
digital literacy of Bulgarian children through periodic campaigns and new initiatives. 

Campaign within the “Media Literacy Days 2018” 
 

On the Safer Internet Day, celebrated on 6 February 2018, 
the Bulgarian Safer Internet Center launched a school 
campaign within the “Media Literacy Days” initiative of the 
Coalition for Media Literacy in the Education. The Centre 
had developed lesson plans and guidelines for meetings with 
parents, which through practical exercises to familiarize 
participants with the basic principles and skills involved in 
digital and media literacy. The Center has developed lesson 
plans for 1-4 and 5-12 grades, presentations for the relevant 
lessons, invitation templates and plans for meetings and 
discussions on the topic with parents of children from the 
respective age groups. The materials were uploaded to the 
Bulgarian SIC's website for use by teachers, along with a 
teacher feedback form for the provided lesson and/ or thematic parenting meeting. 
 

More than 4,200 students participated in the lessons on digital literacy provided by the participating teachers, 
with a total of 55 schools in 36 settlements in the country taking part in the first ever campaign of this kind in 
Bulgaria. Teachers provided trainings on digital and media literacy using the Safer Internet Center's lesson 
plans and the presentations to them. Many of them also organized meetings with parents to familiarize them 
with the five main components of modern literacy (information assessment, communication and collaboration, 
positive content creation, problem solving and online  safety.  
 
 

 “Teacher-Leader in Digital Age” Campaign  
  
 

More than two thousand students took part in the 
"Teacher-Leader in the Digital Age" campaign in 2018, 
conducted by the National Safer Internet Center for the 
eighth consecutive year. More than 70 schools from 
across the country joined the campaign. Nearly 80 
teachers and their students participated in interactive 
lessons to develop children's digital and media skills. 
 

The aim of the campaign was to suggest to Bulgarian 
teachers a way to teach both the subject curriculum and 
21st century skills at the same time. For this purpose, 
sample lessons have been developed which teachers 
could easily adapt to their subjects and the grade of their 
students. The lessons plan allowed both teaching on the 
curriculum and development of skills such as critical thinking, search skills, assessment and systematization of 
information on the Internet, communication and teamwork. All the teachers who did the lesson sent valuable 
feedback, among them there were some who participated in the campaign for years. All lecturers received a 
certificate of participation as well as materials from the Bulgarian Safer Internet Center. 
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“It Depends on You” Campaign  
 

On the Safer Internet Day (February 6, 2018), the online 
campaign against hate speech online "It depends on you" (“Ot 
teb zavisi”) was launched. The campaign was provided by Telenor 
Bulgaria with the support of the Bulgarian Safer Internet Centre. 
A series of videos were shot for the campaign. The videos show 
popular Bulgarian vloggers, actors and singers who share their 
own experience with the online hattering and give examples of 
how to react in such cases. 
 
 

 

 “Be a Buddy” Campaign  
 

The Bulgarian Safer Internet Center and Cartoon Network 
have been campaigning for a second consecutive year - this 
time against online bullying among children. Within the 
campaign "You Have the Power - Be a Buddy", a creative 
competition for classes with prizes for the winners was 
organized. 
 

In order to participate in the competition, the children of one 
class needed to get together and to portray what friendship is 

from their perspective. They could learn more about the subject by one of their idols – the famous Bulgarian vlogger 
Stan, who was also a victim of harassment in his teenage years. 
 

Conferences and Forums  

A Conference “How to Teach Media Literacy at School – Methods and Practices”  
 

A conference "How to Teach Media Literacy at School - 
Methods and Practices" took place on 10 November in 
Sofia. It provided an opportunity for more than 80 
teachers from all over the country to get acquainted 
with practice-based teaching methods for development 
of digital literacy in students from 1 to 12 grade. The 
first ever conference of that kind in Bulgaria was co-
organized by the Coalition for Media Literacy in the 
Education and the Bulgarian Safer Internet Center with 
the support of the Foundation for Freedom “Friedrich 
Naumann” and the Fulbright Bulgarian-American 
Education Exchange Commission. 
 

The Commissioner for the Digital Economy and the Digital Society in the European Commission, Mariya Gabriel 
adressed the participants through a video address presenting the Commission's strategy in this important area. 
The ideas of the Ministry of Education and Science to develop critical thinking and digital skills in Bulgarian 
students were presented by Tanya Mihaylova, Deputy Minister at the Ministry of Education and Science. 
Several organizations participating in the Coalition for Media Literacy in the Education demonstrated in 
presentations and then in practice how their digital literacy teaching methods work. 
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After the conference, the experts of the Bulgarian SIC wrote a report containing the recommendations to the 
Ministry of Education and Science of the participants at the conference who shared what schools and teachers 
need to be able to develop the digital and media literacy of their students.  
 

 

“Voice it: We Decide with Children” Youth Forum  
The Youth Panel of the Bulgarian Safer Internet Center 
participated actively with its activities at the Voice it Youth 
Forum, which took place on November 20 in the Antique 
Complex “Serdica” in Sofia. The forum was organized again 
by the National Network for Children, where the 
organizations coordinating the Bulgarian SIC - the Applied 
Research and Communications Foundation and the 
Parents Association - are active members. At the Bulgarian 
SIC’s booth, the young people revived their campaign 
against the naked selfies #DressUp and for the first time 
introduced the new campaign of the Youth Panel 
promoting positive online behavior and opposed to 
Cyberbulling and the use of hate speech online 
#YouAreTheHero. 
 

At one of the Safer Internet Center’s corners, members of the Youth Panel, through an artistic performance, 
drew attention to the topic of sexting and the problem of sexual self-exploitation of children online. The second 
booth of the Center was dedicated to the new campaign of the Youth Panel #YouAreTheHero, promoting 
positive and responsible use of the Internet, and encouraging positive examples against the widespread 
Internet hate speech and online Cyberbulling among children and young people. 
 

Discussion Forum for Parents „It Depends on Us“  
 

Telenor Bulgaria, the Bulgarian Safer Internet Center and 
the popular website for parents “Mayko Mila!”(“Dear 
Mother!”) provided a Discussion Forum for parents which 
took place on 17 March 2018 in Sofia to discuss the 
challenges to parents related to the more and more 
earlier internet use of Bulgarian children. 

Experts from Safer Internet Center have introduced well-
known and not so famous aspects of children's online 
lives. Psychologists from Association “Roditeli” advised 
the participating parents on which online risks they 
should pay more attention to. Yavor Kolev, Head of Transborder Organized Crime Department at the General 
Directorate Combating Organised Crimes acquainted the parents with the methods, which pаedophils often 
use for grooming children online. Online pornography, the parental control and how it can be properly done 
and various methods for an early development of digital literacy of children were also topics of the discussion. 
 

Expert Meeting on "The Virtual World and Its Influence on Children"  
 

The Bulgarian Safer Internet Centre organized an expert meeting on "The Virtual World and Its Impact on 
children” which took place on 27 January 2018 in Sofia. Experts from different fields have participated at the 
meeting - pediatricians, clinical and school psychologists, medical specialists and experts on children’s online 
safety, including Michail Okoliyski, representative of the World Health Organization, Prof. Pilosof and others. 
 
The participants highlighted the risk of a misinterpretation by the media of the game disorder and the 
possibility to suggest that in any case a longer communication in the “virtual world” is related to a computer or 
internet addiction. If it is superficially assumed that "communicating" in the “virtual world” is the cause of the 
problem, there is a serious risk of omitting an accurate diagnosis and, above all, not clarifying the causes, 
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including the risk factors that have affected children’s mental health. In the majority of cases, the disturbance 
of the normal rhythm of life due to over-use of the internet is a compensatory behavior that signals the 
existence of an emotional-psychological problem that needs to be diagnosed and treated. Experts highlighted 
the need to spread their opinion among professionals working with children. It is particularly important that 
information to reach general practitioners and school psychologists, as they are often the first to face such 
complaints from parents and should be able to direct them to a relevant specialist. 

International Cooperation 
 
In 2018, the Bulgarian Safer Internet Centre continued to be an active member of the Insafe European Network 
of the Safer Internet Centres and the INHOPE International Association of Internet Hotlines. The Center 
contributed to the work of the two networks and cooperated with other Hotlines and website owners/ 
administrators across Europe to remove illegal and harmful content from the Internet. 
 
Representatives of the Bulgarian SIC participated in two regular meetings (in Copenhagen, Denmark in June 
and in Manchester, the UK in October) and in 12 online meetings of the INHOPE and Insafe networks.  

European Safer Internet Forum  
 

The Bulgarian Safer Internet Centre actively 
participated in the annual Safer Internet Forum 
organized by the Better Internet for Kids 
international network (bringing together the 
INHOPE International Internet Hotline Association 
and the Insafe Network of Safer Internet Centres), 
which took place on 20 November in Brussels, 
Belgium. Participants were the Youth Participation 
Coordinator at the Bulgarian Safer Internet Centre 
Dr. Emanuil Georgiev, as well as one of the 
members of the Bulgarian SIC’s Youth Panel 
Simona Valeva, who actively participated as the 
Bulgarian youth representative. She was chosen 
to open a youth-led session involving Safer 
Internet Centers across Europe, teachers and other professionals working in the fields of online safety and 
digital literacy. She was also facilitator of one of the working groups that discussed the fake news and the 
criteria for assessing the accuracy of information online. With Simona, young people from across Europe have 
also produced a video dedicated to digital identity and natural and positive online presence for the Youth 
Ambassadors’  #MyDigitalSelfAndI campaign. The winners in the Safer Internet4EU competition initiated by 
Maria Gabriel, Commissioner for Digital Economy and Digital Society were also awarded at the forum. 
 
The expert from the Bulgarian Safer Internet Center Dr. Emanuil Georgiev also participated in a consultative 
meeting of the European Commission with representatives of the Better Internet for Kids network, which took 
place on the following day, November 21, again in Brussels. The policies on Internet safety and digital literacy 
of the European Union were discussed at the meeting. 

  

Event for Celebration of the International Children’s 
Rights Day in the European Parliament  
Thanks to the partnership of the Bulgarian Safer Internet Centre 
with UNICEF Bulgaria, a member of the Public Council on Safer 
Internet), another active participant in the Bulgarian SIC’s Youth 
Panel - Mina Boneva, 
presented the Bulgarian youths in the celebration of the 
International Children’s Rights Day, together with another 
representative of the young people in Bulgaria - Yoan Stoyanov, 
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on 20 November in Brussels. The event, hosted by European Parliament President Antonio Tajani and co-
organized by UNICEF and Eurochild, brought together 40 children and young people from all over the Europe, 
including both Bulgarian youths. Together with a number of European politicians, they discussed the results of 
the survey, entitled “The Europe Kids Want”, a joint initiative by UNICEF and Eurochild and outlined a roadmap 
for future action. Mina had the opportunity to attend a meeting of the European Parliament and also to engage 
in discussions with Antonio Tajani, Ramón Luis Valcarcel, Vice-President of the EP, Anna Maria Corazza Bildt, 
Chair of the European Parliament Intergroup on Children’s Rights and others MEPs, as well as with the 
President of Malta Marie-Louise Coleiro Preca and other European policy makers. Mina and Yoan shared their 
recommendations on the challenges for the rights of European youth. 
 

Cooperation with Global Kids Online and UNICEF Innocenti  
In 2018, the Bulgarian Safer Internet Centre continue to collaborate with the Global Kids Online research 
network in order to contribute synchronizing the network’s research approach with the broader concept for 
digital and media literacy used by the Bulgarian SIC. Cooperation with the UNICEF Office of Research – UNICEF 
Innocenti has also started. Petar Kanchev, an expert of the Bulgarian SIC, joined the research team which works 
on a Global Report on children in the world and the internet.  

 

National Cooperation and Media Coverage  
 

Coalition for Media Literacy in Education  
 

Established in 2017 by the initiative of the Safer Internet Center and the Red House Centre for Culture and 
Debate, the Coalition for media literacy in education continued its active work and in 2018. The Coalition 
included the Institute for Progressive Education, the Centre for Inclusive Education, the Association of 
European Journalists in Bulgaria, Teach for Bulgaria, National Network for Children, Education Bulgaria 2030, 
the Voice of Children Foundation. The aim of the Coalition is to stimulate the public debate on the subject and 
to collect and promote the existing good practices of individual schools, teachers, educational institutions, 
organizations and media aimed at building basic digital media skills in children. These skills should become the 
basis on which further education can build, so that students can get out of high school active citizens of the 
21st century and participants in the economy. In February 2018, the Coalition organized and held "Media 
Literacy Days" launched on Safer Internet Day (February 6), including a series of initiatives by participating 
organizations. The Coalition also organized a practice-methodical conference "How to Teach Media Literacy at 
School - Methods and Practices", which gathered 80 teachers on 12th of November in Sofia.  

Partners Networks  
 

National Network for Children  
 

The Applied Research and Communications Fund and the Association “Roditeli” coordinating the Bulgarian 
Safer Internet Center are active members of the National Network for Children, bringing together 141 
organizations working with and for children and families across the country. In 2018, ARC Fund and AR 
participated in the development of common strategies and network positions on topical issues concerning 
children. Both organisations participated also in organizing the Golden Apple Awards for contribution of public 
figures, ordinary people and organizations, working to improve Bulgarian children’s life and welfare. They also 
contributed to the annual Report Card - annual report which evaluates as in school whether the government 
and administration have fulfilled their commitments to the children in the last year, especially contributing to 
assessing the well-being of children and their online safety and developing their digital literacy skills. The 
organizations coordinating the Center also participated in the organization and conduct of the Voice it 2018 
Youth Forum, which actively involved the Youth Panel in Bulgarian SIC. In May 2018 an Expert from the Center 
(ARC Fund) and a representative of the NNC’s Secretariat made a translation and adaptation of the Youth Focus 
groups questionnaire on monitoring by the Council of Europe for the implementation of the Convention on the 
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Protection of Children against Sexual Exploitation and Sexual Abuse (The "Lanzarote Convention"). The 
Coordinator of the Youth Panel at the Center, with the help of its members, also prepared a questionnaire on 
the topic of cyberbullying for interviews among youth which will conducted by young representatives of the 
National Eurochild Forum and the “Megaphone” Youth Network of National Network for Children in February 
2019. 
 

Nationwide Platform “Childhood without Violence” 
The Applied Research and Communications Fund and Association “Roditeli”, coordinating the Bulgarian SIC, 
were among the founders of the Alliance “Childhood without Violence” in early 2018, bringing together 19 civil 
society organizations and academics working for years to prevent violence against children. The members of 
the Alliance “Childhood Without Violence” aim to become a wide public platform involving representatives of 
all spheres of society – civic organizations, parents and citizens, institutions, business, media to prevent 
violence against children. 
 

Partnership for “Being a Dad” National Campaign  
Work on the national campaign "Being a Dad", supported by the 
Oak Foundation, brings together eight non-governmental 
organizations, including the ARC Fund and the Association Roditeli, 
which is also the coordinator of the project. The Bulgarian SIC’s 
representatives are involved in planning the project, as well as in 
implementing its activities (such as activities for Father's Day, 
Father's Week, Pink T-Shirt Day, etc.). On February 12, 2018, a joint 
team of the Bulgarian Safer Internet Center and “Being a Dad” 
campaign participated in a joint interactive activity with young 
people in Pernik, as part of a youth event for the Youth Day in the city, at the invitation of the PULSE 
Foundation and the Pernik Municipality. The young people who were divided into two groups which discussed 
the behaviors of boys and girls in the digital environment.  
 

Learning Action Partnership (LAP) 
The ARC Fund (Coordinator of the Bulgarian SIC) has actively participated in the Learning Action Partnership 
(LAP) which is a network for exchanging ideas and good practices that is working for prevention of sexual 
exploitation of children, coordinated by the Bulgarian Association for Family Planning and Sexual Health (BFPA), 
since it was initiated in 2015. In 2018,  representatives of the Bulgarian Safer Internet Center contributed to the 
sharing of information and best practices - data from a national representative survey "Bulgarian Kids Online", 
as well as methods for developing digital-media literacy of children and prevention risks online. 
 

Partnership with UNICEF Bulgaria 
In 2018, the Bulgarian Safer Internet Centre deepened its partnership with UNICEF Bulgaria, which was 
accepted as a member of the Public Council on Safer Internet in July 2018. Thanks to this cooperation, a 
representative of the Youth Panel of the Bulgarian SIC presented the Bulgarian youths at the event celebrating 
the Children's Day in the European Parliament which took place on 20th of November in Brussels. Also in 
November 2018, the Bulgarian Safer Internet Centre joined as a partner in UNICEF's campaign “Together 
Against Violence in Schools”, as SIC’s experts participated in a series of TV reports on online child abuse. Mina 
Boneva from the Youth Panel of the Bulgarian SIC also wrote an article on the topic, referring to the videospot 
of the young people’s campaign #YouAreTheHero, which was published on the UNICEF's website. 
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Cooperation with Schools, Trade Unions and Governmental Institutions 
 

Many of the Bulgarian Safer Internet Centre's activities were carried out in cooperation with various partners, 
both nationally and locally. The Bulgarian SIC has traditionally good cooperation with many schools and 
municipalities in the country. Teachers and their pupils were actively involved in the "Media Literacy Days 
2018" and "Teacher-Leader in the Digital Age" campaign, as well as the approbation the second edition of the 
Digital Media Literacy Handbook for development of digital and media skills of pupils in the initial course, the 
methodological and practical conference “How to teach media literacy at school ", etc. 
 
In 2018, the Bulgarian Safer Internet Center began cooperation with one of the largest trade unions in Bulgaria. 
The Bulgarian SIC took part in the 18th International Folklore Festival "Children in the Balkans", held in 
Mineralni Bani, Haskovo on May 31 and organized by the Confederation of Independent Trade Unions of 
Bulgaria (CITUB). Emphasis in the program of the ethno festivity this year was the topic of child safety. That is 
why, in parallel with the songs and dances, a round table and a training on the topic "New risks for children on 
the Internet and how to prevent them" took place. There was also an accompanying activity on the big 
meadow to the summer theater, also related to the topic of Internet safety – the “PC Doctor” mobile clinic for 
digital devices of children. 
 
In 2018, the Ministry of Education and Science of the Republic of Bulgaria has been actively involved in the 
Expert Group on the creation of Handbook for teachers on development of digital and media literacy in pupils 
in the initial course. Tanya Mihaylova, Deputy Minister of Education and Science took part in the 
methodological and practical conference organized by the Bulgarian SIC and its partners from the Coalition for 
Media Literacy at Education. 
 
The Bulgarian Safer Internet Centre also collaborated with the State Agency for Child Protection, supporting the 
Agency's initiative for competition for children to create a mobile application for their peers in the autumn of 
2018. Co-operation with other state institutions was also at a high level and the Bulgarian SIC's experts have 
had many productive working meetings with professional communities such as local Juvenile Delinquency 
Combating Commissions, Child Protection Departments, municipal administrations, Regional Police 
Departments, Regional Inspectorates of Education and local Commissions for Combating Trafficking in Human 
Beings. 
 

Media coverage 
 

In 2018, the partnership with the daily morning broadcast "Before Lunch" on the national TV channel BTV 
continued, which allowed the introduction of digital literacy and online safety with a weekly coverage of 
various issues in the field. Thanks to the partnership of the Bulgarian Safer Internet Center with UNICEF 
Bulgaria (a member of the Safer Internet Society Council), a media partnership was established with Nova TV 
(Media partner of the UNICEF campaign against violence against children), with a series of interviews with 
representatives of the Bulgarian SIC and its Youth Panel the Nova TV morning talk show "Hello, Bulgaria" and 
the news feed, as well as for TV reports within the broadcasting of a big charity concert dedicated to UNICEF's 
campaign. 
 
The experts of the Bulgarian Safer Internet Center also were interviewed many times for the print and 
electronic media where the different campaigns were presented, as well as findings from the national 
representative survey "Bulgarian Children Online". The SIC’s experts argued the need for a systematic 
integration of digital literacy in the Bulgarian educational system, commented on topics such as violence in 
intimate teenage relationships, online safety of children and young people, the risks to young children using 
social networks and the ways for prevention, the prevention activities of the SIC, the role of mobile devices in 
schools, Cyberbullying, online radicalization, extremism and hate speech, as well as the actions that parents 
and schools have to take to protect children on the Internet. The Bulgarian Safer Internet Centre's work was 
presented in over 215 publications, radio and TV shows. 
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The Bulgarian Safer Internet Centre thanks all of its partners and supporters who helped with the realization 
of all activities in 2018! 


