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Public reportfor 2015 on the activities of the Bulgarian Safer Internet Centre gigpked Research
and Communications Fund, Association Parents, DeConi Advertising Agency and ARC Consulting

On December 29, at thi
of the Ye ahe®BulgararSafeno ny
Internet Centre and its Hotline received a
special award of the Ministry of Interior for
contribution to the work of policeThe
coordinator Georgi Apostolov received the
award o behalf of the SIC tearinrom the

Sofia Mayor Yordanka Fandakova in the
presence offte current Minister of Interior
Rumyana Bachvarovas well as previous
Ministers  General Secretaries and
Directors of Police Directorates.

Introduction

The Bulgarian Safer Internet Centmgas established in 2009y the Applied Research and
Communications FUNEARC Fund) with the financial support of the European Commisgissociation
Parents and DeConi Advertising AgenbgcameARC Fund partners in 2008 and in 2012 ARC
Consulting became tHeurth member of the consortiuaperating the Safer Internet Centre

In May 2006,ARC Fund launched the Bulgarian Internet Hotline for fighting illegal and harmful for
children content and conduict Internet. Since June 201the Hotline has been operated throulgé
European Commi ssi ono6s Pr-2003TheNatienaliABaaehess Node was ¢he n e
next component of the Bulgarian Safer Internet Centre, which became operatidmag 2008. It was
established witlzo-financing from the Safer Internet Plus Programme of the European Commission and
is ranby a consortium consisting &RC Fund, Association Parents, the Bulgarian Federation for
Electronic Sport and DeConi Advertising Agenéynally, anational Helplinewas launched in 2011
operated by Association Parents.

The Bulgarian Safer Internet Centre closeollaboraeswith numerouskey stakeholdersTwentytwo
government agencies, ngovernmental organizations and private companies, which are most relevant
for the work of the Centre, are members of its advisory botdrePublic Council on Safer Internet Use.

Who we are

The Applied Research and Communication Fund (ARC Fund)s a nongovernmental, nofprofit

organisation in public interest, established in Sofia in 19&lmission is topromote and shape

information society and knowledge economy in a national, 4regisnal, European and global context.

ARC Fundis among he leading Bulgarian organisations working for the development of a knowledge

basedsociety both on national and international level.

ARC Funds mainactivities include

1 Conduct applied research and analyses that assist the development and implemédmatitio o
policies;
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1 Promot public policy consensus by bringing together the key actors in government, industry and
civil society, and by forming coalitions and pubfiavate partnerships;

1 Build capacity of various professional groups through trainingdrandfer of knowledge and good
practices.

1 Designinnovative solutions to development problemsgdform new policy concepts and innovative
policy-making tools.

ARC Fund is a member of several national and international networks, working in the fiekulslien
rights, children protection and safer Internet:

the European Network of Safer Internet Centres Insafe

the International Association of Internet Hotlines INHOPE

the National Network for Children (since May 2013 also member of its management board)
the National Council on Child Protection

Eurochild

UNICEF for Children from Central and Eastern Europe, the Commonwealth of Independent States
and Baltic countries
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ARC Fund is also a representativeEWKdsBiul gao i an
a oordinator of the Public Council on Safer Internet Use.

Association Parentswas established in June 2001 as a-pafit organisation in public interesks

mission is to encourage parents to be the best parents they can be and to support children to grow up ir
the best adults they can become. The Associ at
of parenthood as a main valurethe society and mognition of the family as a natural environment for
raising and educating the children.

Association Parents is:

Member of European Parents Association

Member of the National Network for Children

Member of working groups at the National Council on CRitdtection

Member of the Public Council on Safer Internet Use

Member of the Consultancy Board for Education at Sofia Municipality

Member of the Consultancy Board AChil dren of
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DeConi Agencyis a marketing agency with twenty year history of succds$ brand building and
promotion. The Agency has introduced to the Bulgarian market international brands such as OMV, Jim
Beam, DunkinDonuts, KFC, JYSK, Prisun, Creditex, and Lidl.

The agency specializes in corporate social responsibility, creating effective models of cooperation
between companies, NGOs, government and international organisations, with a lasting impact or
sustainable development of specific communities on a localegmohal level and the Bulgarian society

as a whole. The team of the agency has successfully implemented a number of awareness and mec
campaigns with soci al di mensi on. These incl udeée
|l et 6s hridnd rfeanr, 0c and c¢ a mp gemigsiorsfrorh public traespouatidn vehides,o f
for recycling and cleaner environment, for allowing guide dogs of blind persons into public places, and
for furnishing houses for children without parents.
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ARC Consulting is the consulting division of the Applied Research and Communications Fund. The
company provides services in the areas of analysis and public policies on innovation and information an
communication technologies in the European Union. It also workise preparation and implementation

of national and international projects under the EU Framework Programmes and Cohesive and Structur:
Funds.

Public Council on Safer Internet Use

The Public Council on Safer Internet Use was founded in April 2006hembers anepresentatives of
the major stakeholder$ public institutions, industry associations, private companies and non
governmental organisationall Council membershare the common missidrio make Internet a safer
environment for theninors.

The Public Council discusses and approves the periodical activity reports of the Bulgarian Safer Interne
Centre and gives recommendations for improvtagvork. It approves operational procedures of the
Hotline and the Helpline, and if neededanges them in accordance with the alterations in the national
legislative, social and economic conditiorfs major problem ocontroversyarises irthe work ofeither
theHotline or theHelpline, the Public Council decides upon an appropriate couesgion.

The member organisations actively work for the realisatioheofjoals offie Safer Internet Centréhey
haveinitiated numerousactivities for promoting Safer Internet rulesorder toincreag social awareness
about risks for the minors in kenet andaboutways for preventing them.

In conformity with its Statutes, the Public Council can accept as a new member an organisation with &
proven record of activity in the area of safer Internet. The new members must be able to actively
contribute tahe work of the Bulgarian Safer Internet Centre and the Bulgarian Hotline.

Members of the Public Council on Safer Internet Use:

Parliamentary Committee on Children, Youth and Sp@tsir)
State Agency for Child Protectigbeputy Chair)

Society forElectronic Communications (Deputy Chair)
Ministry of Education and Science

Ministry of Interior

Ministry of Transport, Informational Technologies and Communications
Ministry of Culture

Sofia Municipality

Internet Society Bulgaria

10 Bulgarian Associationfdnformation Technologies (BAIT)
11.Cisco Systems Bulgaria

12.Law and Internet Foundation

13. Association Parents

14.Association for Consumer Protection (Web services)

15. Partner8Bulgaria Foundation

16.Bulgarian Federation for Electronic Sport

17.Gender Education, Resehrand Technologies Foundation
18.Vivacom

19. Mobiltel
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20.Telenor Bulgaria
21.Microsoft Bulgaria
22.Centre for the Study of Democracy

Hotline for fighting illegal and harmful for children content and conduct in Internet

The Hotlinewas launched in 200@ts main priority is to stop the dissemination of child pornography
and fight other forms of sexual abuse of children in Internet (grooming, trafficking, sex tourism and
others), as well as to remove or limit the availability of online contegpropria¢ or harmful for
children.Any adult or minor, who wants to report online content or conduct, which is illegal according
to the Bulgarian legislation or may have a traumatic or other harmful effect on the minors using the web
can easily file a report omé websitenttp://www.safenet.bhgThe anonymity of the reporting person is
guaranteed.

ARC Fundand the Hotlineactively cooperate with the relevant kenforcing agenciesased orihe
framework agreement with the Ministry of Intergignedin January 2006. The experientas shown
thata good and working partnership betweegpublic Internet Hotlinand the relevant law enforcement
bodysignificantly increases the efficienoythefight against the illegal and harmful for children content
and conduct in Internet.

TheHot | i ne ds woperatiorfalptodedurgshictt beea approved by the Public Council on
Safer Internet Use. The procedures guaratitaeif the reporting peosiswish to remain anonymous

their privacy will be strictly respectetVhen they receive a reppthe Hotline operatorfrst establish

the physical location of the reported content. If the server is located in Bulgaria, the report is transmittec
over aspecially established secure communication channel to the Ministry of Interior in line with the
Framework Agreement for cooperation signed in 2006. When the content is traced to another country
which is a member of the International Association of Interwelines INHOPE, the report is passed on

to the partner Hotline. In cases when the content is located in a third country, the report is transmitted t
the Bulgarian Ministry of Interior, which takes furttstepsased on the international police coopiera
procedures.

The most common way to submit a report is through a form available on the website
http://www.safenet.bgHowever,Hotline operatorglso react to reports arieries by phon€02/973
3000), emall (hotline@online.byor through the SafenetBG Facebook page
(https://www.facebook.com/SafenetlRGVhen appropriatethe Hotline operatoradvisethe client to
contact he Helpline psychologists in accordance with the internal procedurésaf@fer ofreports,
adopted by the ARC Fund and Association Parents.

The Hotline received and processed 2,463 reports in 2048ti@ableincrease from 2,166 reports in
2014). Theprocessing of the reports revealed that 96 of them referred to websites fallagahgontent

or conduct:

1 Child pornography 52;

1 Child nudismi 2;

1 Groomingi 3;

1 Racism and Xenophobia7;

1 Promoting violence against the individiiaB2;

20 of these reports weteansmitted to the Bulgarian Ministry of Interior, 40 wéoewarded toother
INHOPE Hotlines, while in 36 casdbge content owners were notified and asked to remove the content.


http://www.safenet.bg/
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Helpline for online safety

The Helpline is maintained by Association Parents. It represents a consultation centre for providing
support and consultations to young people, parents and teachers regarding the safe and positive use
Internet and digital technologie¥he tained operatorsonsultantsof the Helpline can be reached
through the telephone number 124 123 (each call is charged a fixed rate of 0.07 euro regardless of i
duration), chat module on the websitgtp://www.safenebg, and email(helpline@online.by The
information about all consultations is stored in the database and is strictly confiddhgatsons, who
contact the Helpline, can remain anonymous if they wish. How#we operators are obliged to request
the personal i nformati on, when someoneds | ife
violence, crime, sexual abuse, sadfrming).

The consultation centre operates between 10.00 and 16.00 fromyorieteday. There are always two
consultants and one supervisor on duty. Consultants and supervisors are trained psychologists, who a
well prepared to evaluate the seriousness of the case and, if necessary, direct the child victim for furthe
consultaton and/or therapy to appropriate institutions.

Involvement of Helpline consultants is especially important in cases when the online risks facing the
minors appear as a result of activities of other minors. These activities includéoailiperg, uploading

of illegal or harmful content on the photo and viddaring websites and social networks, and
unreasonable and irresponsible online conduct. On discretion of consultants, such cases can be forward
to the experts from the State Agency for Child Probectir social workers from the Departments for
Child Protection

When the Helpline is approachalioutissuesconcerning virtual sexual violence, grooming for sexual
abuse, dissemination of child pornography, sexual exploitation of children, menpdiyaichl abuse of
children, promotion of terrorism, xenophobia, racial and ethnic hatred on the Internet, online bullying,
and Internet fraudhe consultantsedirectedhese reportt the Hotline, where they are assessed, and if
necessary, forwarded the Ministry of Interior for further investigation.

In cases of significant and genuine threats to life and health of a minor, the cossefearihe cassto
appropriate state institutionshe State Agency for Child Protection, the relevant law eefoent
agencies, school authorities health care institutions. In these cases, the operators do not need the
consent of the client to breech the confidentiality. The supervisor on duty informs the relevant institutions
and then continues tmonitor the @se until its final resolution. The entire process is recorded in the
database.

In the period JanuafiyDecember 2015, the Helpline received 322 enquiries (compared to 276 in
2014), of which 125 were actionable.

Classificationof clients who contacted thdelpline and were consulted:

Adultsi 23;

Childreni 6;

Professional$ 6;

Parents 17;

Teenagers 29.

Unidentifiedi 44.
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The enquiries dealt with the following issues:
1 Harmful conteni 5;
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Groomingi 2;

Financial risks / threatfis 3;

Love /relationships / sexuality (onling)6;
Unwanted contact from a stranger (different from groomiingy)
lllegal content, relating to the Hotlifies;
Online reputatiorni 3;

Online bullyingi 29;

Excessivausei 1;

Identity (abuse of identityl) 16;

Identity (how to protect it) 4;
Seltharmingi 1;

Suicidaltendencie$ 5;

Technical settings 26;

Otheri 10.
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New website
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The Bulgarian Safer Internet Centre works for the protection and

int of el SS
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n and .
§ safe and responsible use of Internet and information and
communication technologies since 2005,
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Towards the end of the year, the Bulgarian Safer Inte@weitre launched its new websité
www.safenet.bglt unites both services of tiientre(Hotline and Helpline) in one place, making it more
convenient and straightforward for the users to submit reports or ask for consulfbtioress. we b s i t
homepag@rovides access to the online formifeporting illegal and/or harmful for children content and
conductininterneAccess to the chat with Helplined®® con
website includes practical and informative explanations about the most common onlifer Gekdren.

It features detailed presentation of initiatives, trainings and resources (guidebooks, other publications
presentations, lesson plans, posters, etc.) of the Centre. Finally, there is a regularly updated news sectic
The new website has aofile version as well, making it easy for the users to access it from their
smartphone or tablets.

Projects and initiatives
In 2015, the Safer Internet Centre was involved in several large projects.
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National campaign for counteracting contemporargthods of genddyased violences a project funded

by Norway Grants Programmeéhe reason for the campaign is that issues such as early sexualisation,
the | ack of parental control over the casindlydos
exposed to online content unsuitable for their age, consolidate the stereotypes about the roles of the tw
sexes. These stereotypes, reinforced by the sexualized media and information environment, lead to tt
adoption of models anblehaviourin which gendetbased violence is perceived as something normal.
The campaign, including a variety of awareness raising materials, is developed in active cooperation witl
a youth panel, consisting of volunteers aged between 15 and 17.

Some of the materials deloped in 2015 include a detaileddi nut e | esson plan @
|l i ke the othersodo and the additional guidel in
cooperation with the young volunteers and with teams of psychologists ansergptives of the law
enforcement bodies.

Empowering children in the digital age through early digital literacy developmdanhded by the OAK
Foundation and aims to advance the rights of the children by increasing their early digital literacy through
supporting schools and families. The project will develop a pilot model for teaching digital literacy in
primary school s, whi ch capewith r riskysifuatians aad help themdorergay 6 s
the opportunities for learning, creativitydagocialization offered by the digital technologies. Additional
support will be provided to families to further foster the digital literacy of small children.
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Children, teachers and parents against hate speech and discriminationded by Norway Grast
Programmeln cooperation with a group of teachers, pedagogioahsellorsand experts, a special
methodology for children from-4 grades was developed in order to encourage the development of
tolerance and acceptance of difference among them. Idie€lLl0 work modules, which can be applied

in the lessons of various subjects. The methodology is presented in a school t€ttida@n, Parents

and Teachers against Hate Speethe textbook has already been used in several schools in various

Bulgarian d@ies and the teachers provided feedback and ideas for improverhent of the methodology. The
approval of the Ministry of Education and Science is pending.

Cyberscout programmes financed by Telenor Bulgaria and carried out with the assistance of the
Ministry of Interior. Twoeday trainings were conducted in five Bulgarian towns (Smolyan, Vidin,
Shumen, Pleven and Targovishte) with participation of a total of 126 children aged Dairing the
trainings, the children deepened their knowledge about the most common risks children face online an
the ways to avoid them. The Cyberscouts were also trained to pass on what they have learned to the
peersln parallel sessions, their izers were introduced to the programme\aacetold how they could
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assist the studenigth the orgarsation ofvarious awareness activitits their peers. Having completed
their training, the Cyberscout teams entered a competition for organisatibe ofost effective and
imaginative awarenessising event about the online dangers facing children. On February 9, 2016, when
the International Safer Internet Day is marked, the three best initiatives will be awarded.

Cybercrimes against minors and thaman traffickings a project carried out in partnership with the
Varna Municipality.On several training sessions conducted in the frame of the project, young members
of the municipal Prevention Clubs learned about the new tendencies in the coonjpésr targeting
children and the young peopl®ith special attention to the risks they face to become victims of human
trafficking. A handbookRisky Behaviouron the Internet and Human Traffickingas presented and
distributed duringone of thetraining seminas. Professionals working with young peoffeembers of

the local commission for combating trafficking in human beings and of the municipal and local
commissions for combating juvenile delinquencygrev also trained on the same topic on separate
semnars.

Safeguarding Teenage Intimate Relationships $§ HRresearch projectpordinated by the University

of Bristol. It aims to improve the understanding of intimate relationships ateenggersin the course

of the project, manifestations of intimatmlence were studied on the sample of over 4s@hagers

from 4 European countries. In collaboration with youngsters, a website and a mobile application, aimec
at increasing the knowledge of young people about intimate violence, were developedp.stiribep

The project was financed by the Daphne Il Programme of the European Commission.
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The clinic for mobile devicass a mobi l e clinic in which expert
other mobile devices of children and determine whetherahewell protected. The mobile clinics were

set up in the warmer months of the year in Sofia parks, a shopping mall, or during publgtraemts

like Sofia Breaths Festival, making thknic for mobile devicesne of the morattractiveand popular
initiatives the BulgarianSafer Interne€Centrelaunched in 2015

" AOKTOP OX3 ;
P &l )

The examinations consist of 10 questions. Nine of them are related to the settings of the mobile device:
while the last one establishes whether the children know who to turn to (apath&io parents) in case

they experience an online problem. Dactorsh ave establ i shed that rougl
ill. To remedy this situation, they talked with the families and the youngsters about the measures they
need to take in ordéo fix the flaws. Over 200 families participated in the examinations. Undoubtedly,
many more will visit the clinic in the fure. The original idea for thainic for mobile devicegmitiative

came from the Luxembourg Safer Interr@entre which approvedts adoption in Bulgaria. The
Bulgarian rendition of thelinic for mobile devicewas financed by Telenor Bulgaria.

11
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CoderDoja Continuing a successful initiative from the previous year, which brings together a parent and
a child in an activity involving creative use of technology, several CoderDojo events were organized.
CoderDojo are programming courses for young Internet usgesl between 7 and 17, on which they
learn how to write code, how to develop websites, applications, programmes and games. The event:
which were organized on the premises of @entrefor the Study of Democracy, took place in an
informal and creative atosphere, and the youngsters and their parents shared knowledge and
information about different aspects of technology and learned many new things while having fun.

Safer Internet Day 2015

Like in the previous years, marking of the International Safer Internet Day (February 10) was an
important occasion for drawing public attention to the work and goals of the Safer Ii@emst A
public discussion @l s obnokchildrendromrmtlee oriliree seadal exploitatiorc y
in Bulgaria?0 was held in the Information Offi
the European Parliament in Sofia. The participants included representatives of relevant statensstituti

12
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(State Agency for Protection of Children), Ministry of Interior, Ministry of Youth and Sports,
ACybercrimeo Unit of the State Agency for Nati

Famillathlon

The seventh edition of the annual Famillathlon took pia¢ke usual location the South Park in Sofia

on May T. Like in the previous years, the event provided a fantastic opportunitgusands of families

to test their skills and have fun by participatingaitarge variety of games and sport eve@ger 30

sport and leisure clubsvere featured in the event, setting up different games, competitions,
demonstrationsworkshops and other activities. The Safer Internet Centre also combined entertainment
with educationattractingthe visitors with different gmes it has developed:F|1 as hboy i n t
Spammi es, 0 Memory Cards, AFl ashboy Trainer o an

In addition the Helpline team organised several serdhmillathlons inotherBulgarian townsas well:
Dupnica, Gorna Oryahovitza, Kozloduy, Samokawd Vratsa On all these events, children played
AFl ashboy in the | and of Spammieso and ot her
who took part in the games, received gifts, includingpe book AFl ashboy at Fa
of the Helpline.

Preventioni resources and trainings

Prevention is essential for protection of children onliffee team of the Safer Internet Centre therefore
places the training of children, youth, pamnés and professionals working with children, and the
development ofnew materials and resources, amongy thgorities. In addition tothe trainings, which
were an essential part of most projects listed above, the experts of the Centre candueteds one
day trainings and lessomsth children and adults (parents and professiona@ls.topics included online
safety, cyberbullyingprevention of online and offline violencand young people between real and
virtual worlds. Professionals worlgrwith children and youth in education, prevention and intervention
areas were trained tpplyin their workdifferent methodologiedeveloped by the Si@Prevention of
virtual and real violence through interactive education in school; Empowering fathepswering
childrerny Children, parents and teachers against hate speech and discrinination

13
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The resources developed by the SIC in 2015 include:

T Agui de for teachers AOnline Life of Children
a construtive dialogue with parents about the advantages and challenges the Internet represents fo
their children.

T Lesson plan Al want to be popul ar12 bnithe¢opioaf her
early sexualization and false online populawith additional guidelines for conducting the lesson

1 fBrochure of theSaf er I nternet Centre 2015, 0 present
recommendations for the online safety

T ARecommendations for parent s rfodbowiagrtopicsnnmaintulese s
and settings for Facebook (security, privacy, tagging, reporting and blocking); online biillying
guestions and answers; advice for children and teenagers; online communication with strangers; ca
social networks connect a fagib e g i ngoidentodhe social networks

“Chil dr en, Parents and Teachers -mgdieracthetrise Hatok S
for pupils aged 4.1to be used in class to encourage the development of tolerance and acceptaniéeEte

among children. The methodology includes three segments: interactive work in classroom, a homework children
are expected to do together with a parent, and a school event with participation of children, teachers and
parents

International cooperation

In 2015, the Centre continued to be an active member of the European Network of Safer Internet Centre
Insafe and the International Association of Internet Hotlines INHOPE. It contributed to the work of both
networks and collaborated with the partner Ineti and with the owners / administrators of websites
across Europe with the goal of removing the illegal and harmful content.

The Safer InterneCentrewas among the 180 civil and ngvernmental organizations from 20
countries, which laid the foundatisrior the European Youth Network against Violent Extremism on
June 4 in Oslo. The Network was formed as a reaction to the growing numbers of young people aged 1:
17, who support or participate in the radical movements. On the &lénhpresentedts work on the
prevention of hate speech and discrimination t
against the Hate Speech and Discrimination. o

The Safer Interne€entreparticipated in the third global conference #CATS2015 (Children ags\icto
Transforming Society) in Switzerland. The event brought together over 300 participants from 45
countries in an effort to actively involve children and young people in deaisaiaing processes that
concern them. Th€ e n t delegat®n included alsBorislava and Lili,two young women, who have
participated in differenC e n t initeittvess andprogramms since 2013. Borislava was selected as one

of the four young people to present their experience and impressions from CATS2015 at the special evel
in the European Parliament in November 2015.

Other important events in which the SIC experts took part include:

1 a working meeting of the European research network EU KIDS ONLINE to discuss emergent topics
and exchange expertise with other European orgamizatvorking in the area of safer Internet
(January in Brussels)

1 a Conference on safeguarding teenagers' intimate relatiorishgmscs such as sexting, abusing
partners' accounts, revenge porn were discussed (February in London)

1 Insafe training meetingnal Steering committee meeting (May in Prague)

14
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EuroDIG 2015SIC moderatea session on Youth Empowerment (June in Sofia)
Bursary visit by Dora Sheridan, analyst at Internet Watch Foundation, UK (July in Sofia)
an international Hackathon for fighting trafting in persons (September in Tallinn)
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a working meeting of the Swiddulgarian working group for human trafficking (November in Sofia).

On November 18, for the first time the European Day on the Protection of Children against Sexual
Exploitation and Sexual Abuse was marked. A coalition of 30 organizations, including ARC Fund as the
coordinator of the Safer Intern€entre have signed a dkaration, insisting on effective measures and a
zerotolerance policy against child sexual exploitation and abuse online. They called for an expanded
focus and understanding of exploitative i mager
legal definition of child pornography (images and video materials depicting children in provocative or
erotic positions).

Before the end of the year, one more i rAlpnoant an:
Rights for the Internet us&y's was or gani sed i n c ouppor of the Gounal ofa n d

Europe and the Bulgarian Chairmanship to the Council of Eucaparkthe International Human Rights

Day (December 10)The event was opened by Eva Paunova, member of the European Parliament, and
Grigor Porozhanov, Director of tiereign Economic Relations Directorate at the Ministry of Foreign
Affairs.

Distinguished Bulgarian and international experts from various institutions and organizations,
representatives of business and political elite, human rights activists and igiarpatsented and

discussed trends, developments and perspectives in the field of protection of fundamental human right
of Internet users. The red thread of the disct

by

for InternetUs r s 0 o f cil of BueopeC 0 u n

National cooperation and media appearances
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Many of Centrebs activities were |Iimplemented
national and localevels. TheCentre has traditionally good cooperation with numerous schools in the
country.Teachersand their pupils have been actively involved in projectsHikavention of virtual and

real violence through interactive education in school; Children, parentsacttets against hate speech
and discrimination; National campaign for counteracting contemporary methods of -asddr
violence; Teacheir leader in the virtual space and othé&soperation with other state institutionss

also on a very high levaind SIC experts had numerous productiverkvmeetings with professionals
from institutions like local commissions for combating juvenile delinquencies, regional police
departments regional child protection departments, municipal administrations, regionaicepol
departments, regional inspectorates of education and locaiaffitking commissions.

The Safer Internef e n t experds participated in:

T working group APrevention of violence and al
Protection

1 aseminar with juvenile crime police officers dedicated to the prevention and reaction to online crimes
against children

1 conference on protection of children online, presenting the SIC activities (Hotline, Helpline,
awareness node)

conference fYAssbdspment cofpati on in Bulgariao
1 national youth forum VOICE IT, organized by the National Network of Children

The C e nt expeftss have made numerous appearances in print and electronic media, providing
comments and opinions on issues like intimate videim the teenage relationships; online safety of
young people; popularization of events like Safer Internet Day and Famillathlon; risks for young children
using Facebook and the ways to prevent them; prevention activitiesGenire place of mobile déces

in schools; cyberbullying among minors; online radicalization, extremism and hate speech; and what
parents and schools could do to protect the children online.

The Bulgarian Safer Internet Centre thanks all of its partners and supporters, who helgd with
the realization of all activities in 2015!
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